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1. OBwue nonoxeHns

1.1. Hacroawee CornaweHne o6 anNeKTPOHHOM AROKYMEHTOODOpOTE M WUCNONL30BAHWM CUCTEMEI
«KabuHet KnueHTa» (ganee — CoanaweHue) onpegenseT YCnoBuA WH(POPMaLIMOHHO-TEeXHONOrHYecKoro
B3aumosieicTens KnueHta, Ynpaenswowen komnanny n [epxarenem peectpa € UCNONE30BAHWEM
Cucrembl «KaBuHeT KnueHTta» Aana ocywectsnesna KnueHToMm nofadv INeKTPoHHbIX AOKYMEHTOB W
COBEPWEHNS Npouux AeicTBUA C  vcnonb3oBaHwem CucTembl W YCNOBMA  UHEDOPMAELIMOHHO-
TEeXHONOrMYeckoro Baaumoaeinctens KnueHra u Ynpasnswowein komnaduu ¢ ucnonsaosaduwem Caitra YK.

1.2. Tekcr CornaweHnn packpoiBaeTcA YnpaensAioLwen komnaiuein ans Bceobllero oaHakoMneHna Ha
Cairte YK v paameljaetca B Cucteme.

1.3. Cornawenve aBnAetcs nyGnuyHOW od)epTolf B COOTBETCTBUM C NYHKTOM 2 cTatbi 437
paxgaHckoro xopekca Poccwiickoi depepauun, coenaHHOn Ynpaenslowen KOMNaHWeA COBMECTHO C
Lepxartenem peectpa.

1.4. 3aknouenne CornawieHnn NPoU3BOAWTCA NYTEM npucoefnHeHns Knuexta K ycnosusM (akuenTa
ycnoewii) CornawieHun B COOTBETCTBUM CO cTaTben 428 MpamxaaHckoro koaekca Poccuitckon degepauuy,
TO ECTb NYTEM NpUcoeauHeHWn K CornalleHmnio B Uenom.

1.5. OtpepTa o 3aknioueHny CorfallieHus CYUTAETCH akLEenToBaHHOR 1 npuoBpeTaeT cuny ¢ MOMEHTa
cosepleHun KnueHToM geicTewil, NPeaycMOTPeHHbIx CornatueHuem. AKUenT ogepTbl 3aKnNouuTb
Cornawexue o3HayaeT SeaorosopodHoe npuHaTUe Knuextom ecex ycnoewi Cornawenus 6es kakvx-nuto
MABATUIA UK OrPaHUYEHWUA Ha YCNOBUAX NPUCOBAUHEHNS.

1.6. Ycnosua Cornawenus onpeaensiotes MNposaiiaepamm v moryT GbiTk B oS0 MOMEHT AONCAHEHB!
VNN M3MeHeHbl No cornacoeaHuio Mposaigepos nytem pasmewedHna B Cucteme unu Ha Caiite YK
nameHeHwn B Cornawennn, Mo Hosoili peaakunn CornaweHns.

1.7. Oukcauwa dcakta saKkmoveHus COornaweHuA OocyYWecTBnAeTca Ynpasnsioweid koMmnaHwen e
3NEKTPOHHOM BUAE U XpaHutcs B Cucteme.

2. TepmuHbI M onpeneneHusn

TepMUHBl KU onNpefeneHus, UCNoNbaocBaHHLIe B CornawleHuM ¢ 3arnasHow 6YKBbI, UMET creaylujne
SHa4YeHWA:

AHkeTa KnuenTa - pernctpaunontan dopma, B koTopoil KnueHT ykassiBaeT nHcbopmamio o cebe (B Tom
yucne CBOW NEepPCOHanNbHbie AaHHBIE).

AyTeHTH(IMKALMOHHBIE AaHHbIe — YHUKanNbHbIE UMA Nonb3osaTtens (login), napons (password), Kogosoe
CNOBO W KO4 NOATBEPMAEHUA, nonyvaemelil 8 SMS-coobeHun, ucnonsayemele ana aoctyna k Cucteme
13 ceTu YIHTepHeT W coseplUeHUA onepauuid, NpeaocTaBnAemMblX YNpasnawLen komnaHned Ha OcHoBe
CornaweHus.

EnuHan cuctema wnaeHTHduKauuuw w ayrentudukauun (ECWUA) — wvHdopmauvonHas cuctema
Poccwiickoin degepaunm, obecneynBaiollas CaHKUMOHKPOBaHHBLIA AOCTYN y4ACTHWKOB UHOPMaLMOHHOID
B3aMMOAEACTBMA K WHbOPMaLMK, coaepxallefics B rocyAapCTBEHHBIX WHPOPMALIMOHHBIX CUCTEMAEX K
MHBIX UHCDOPMALUWOHHBIX CUCTEMAX, B TOM YUCNE AMNS NPOBEAEHWS YNPOLIEHHOW WAEHTUGIMKAUMK KNMEHTOB
B cooTeBeTCTBMM C 3akoHoMm Ne115,

3akoH Ne63 — oaHauaeT depepanbHblil 3akoH oT 06.04.2011 Ne 63-@3 "O6 anexTpoHHOR nognucu” B
AeNCTRYIOWER peaakUul.

3akon No115 — o3vauaeT (efepancHelid 3akoH ot 07.08.2001 N2 115-®@3 "O npotuBogedcTeuu
neranuaauvu (OTMBIBEHWIO) A0XCAOB, NOMYYEHHBIX NPECTYNHLIM NYTEM, U (DMHAHCUPOBAHNID Teppopuama”
B genctayioweil pepakLum.

3akoH Nei52 - o3HavaeT degepanbHblit 3akoH oT 27.07.20068 Ne 152-03 «O nepcoHanbHbIX AaHHbIX» B
LeAcTeyloWed pegakuum.

3akoHonaTenLCcTBO — ASACTBYIOLES 3aKOHOAATENECTRBO PoccuiAckoi ®epepauun.
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Mndopmaumna KoHpUMAESHUMANBHOrO Xapakrepa - WHopmauua, ANs KOTOpoA B COOTBETCTBUU C
aakoHogarenscTeom Poccuiickoilt Gegepauwn v HacToawum Cornawernem obecnevusaeTca coxpaHeHue
CBOWCTBA KOHUASHUMANBHOCTY, @8 UMEHHO UHhopMaUUsa, KOTOPOl CTOpoHbl oDMexnBaloTCA B pamkax
CornaweHus, BKMIOYaA HO He orpaHuyMBanck: MHdopmauus o KnueHTte, B TOM YUCAE YHUKaNbHOE UMA
noneaosatens (login), napont (password) or Cuctemsl, KogoBoe cnoBo, a Taloke WHLIE CBEOEHWA,
npegoctasneHHbie KnueHtamu MNpoeaiaepam B CBA3M C UCNONbL30BaHUeM CNCTeMbl U OKasaHueMm YCnyr,
3a UCKMIOMEHWEM Chyyaes, Koraa:

1.1.1. Takas wHbopmMaumna ABNRETCA 0OWeROCTYNHOR;
1.1.2. wnHdbopmauus packpeiTa no TpebosaHnio UnNu ¢ paspewwenun Knwexta;

1.1.3. uHOpMaLMA NOANEXUT NPegoCTaBReHU0 TPeTbuM nuuam B obGbeme, HeoGxoaumom AnA
UCNonHeHus ycrnosui CornaweHus;

1.1.4. wnHdopmauwna TpebyeT packpeiTUa NO OCHOBAHKAM, NPEfYCMOTPEHHBIM 3aKOHOAATENECTEOM UK
NO BbI3LIBAIOWWM NOA03PEHKE CABMNKAM, WNKM NPY NOCTYNNEHUWM COOTEETCTBYIOWMX 3anpocoB cyAa Wnu
YNONHOMOYEHHBIX rOCY4apCTBEHHBIX OPraHoe.

KsanudvumpoBaHHan anekTpoHHaa noanuck (K3MM) - 3nexkTpoHHaA nognucs, KoTopas:

1) flonyyeHa B pesynetate KpunTorpaduyeckoro npeaGpazosaHus MHOPMaLMUKM C UCNONBL30BaHUEM
KNoua aNeKTPOHHOH NOANNCH;

2) MO3BONRET ONPEASNUTL NULO, NOANNCABLIES 3NEKTPOHHbLIA JOKYMEHT;

3) no3sonaeT 0BHapyXHTb (haKT BHECEHWUA U3MEHEHWI B 3NEKTPOHHKIA AOKYMEHT NOCNE MOMEHTE €ro
nognucaxus;

4) CO3A3€ETCA C UCNONE30BaHUEM CPEACTB 3NEKTPOHHOM NOANUCH,

KNioY NpOBEpKW, KOTOPOIA YKa3aH B KBaJ'WICpVII.lVIpOBaHHOM cep‘md:uka're, a anAa co3gaHua U NPOBEepRKU
UCcnonb3yTCA CpencTea GHEKTPOHHOﬁ nognucuy, MMerLle NnoaTreepoeHne COOTBETCTBHUA TpebosaHuAm,
yCTaHoOBNeHHbIM B COOTBETCTBUN C 3akoHom Ne63.

KnueHT — (ovanueckoe Nuuo, akuentosaswee odepTy 3akniounte CornaweHue.

KonoBoe cnoso — coveTaHWe CMMBONOB, YK33aHHbIX B 3asBNeHWW Ha NpeaocTaBneHue JocTyna Kk
Cvcreme «KabureT KnueHTa» unu B anekTPoHHOW dopme B Cucteme, HEOGXOAUMOE ANA NPOBEACHWURA
Ynpasnawwei KoMnaHed A0NONHUTENLHOR NpoBepKku NuYHOCTU KnnewTa.

KoudmaeHunanbHocTb nHchopmauun ~ 06s3aTensHoe ANA BLINONHEHUA NULOM, NONYYUBLLAM AOCTYM K
onpeaeneHHoi wHpopmauny, Tpebopawne He nepenasaTbh Takylo WHdOpMmauwio TpeTeum nuuam Ges
cornacya ee obnagarens, 3a UCKNIOYEHUEM CyJaes, Koraa nepeaaya TpeGyeTca RO 33KOHORATENLCTBY.

KopoTtkoe TekcToBoe coobuenue (SMS-coobuienwe) — coobieHve, npegHa3HayeHHoe ANa nepefasu
no ceTu MobunesHow cesA3u KnueHTy.

MeTka BpeMeHM (WTamMn BPEMEHU) - 3NEeKTPOHHLIA AOKYMEHT, ROANUCaHHLIA 3NEKTPOHHOW MOANMUCHIO,
rae NOANUCAHHLIMKW A3HHLIMW ABARIOTCA 3HAYEHWE X3LW-PYHKUMK 3IMEKTPOHHOIC AOKYMEHTa U spems
NPeAOCTaBNEHNSA WTamna speMern. TIpUMeHneTcs AN hukcalmn BpeMeHu opMUPOBaHWA 3NEKTPOHHO
NOANMCH ANEKTPOHHOIO AOKYMEHTA U 4ONTOBPEMEHHOrO XPaHEHNRA 3NEKTPOHHLIX AOKYMEHTOB, B TOM HUCNE
¥ NOCNE NCTEYEHWUA CPOoKa AeWCTBUA CepTUUKATOB NPOBEPKU NOANUCH.

000 «CneyuanuaupoBaHHaA [en0o3uTapHaa komnanua «lapanT» (Qepwxartens peecTpa) — nvuo,
ocyljecTensiowee segeHne peectpos NG, ONPH 1027739142463 MHH/KNN 7714184726/770301001,
appec B cooteavcTeuy ¢ ENPHOJT: Poccwitickas depepauun, 123100, ropoa Mocksa, KpacHonpecHeHckas
HaGepexHan, AoM 8, atax 10, oduc 1032, uMeioee NULEH3WIo CNELUanIKpoBaHHOrO AEN03UTaPUA Ha
ocyL|ecTBMeHue AeRTEeNLHOCTH CNeunanu3upoBaHHoro Aeno3uTapun UHBECTULMOHHBIX HhOHAOB, NaeBbIx
WHBECTULMOHHBIX (DOHAOB U HErOCYAapCTBEHHBIX NEHCUOHHBIX hoHAoB oT 27 cexTabpa 2000 roga Ne 22-
000-1-00010, npepocTtaenexHan PKLE Poccuw.

OcHOBHOW MOBMNLHEIA TenedoH — aboHeHTCkun Homep KnueHTa B ceTu TeneoHHOR COTOBOR CBA3U,
yKasaHHuli B AHkeTe KnueHTa W ucnonbayemblid KnueHtom Ans nonysesus KOpOTKUX TEKCTOBbIX



coobweHni. B kayecTee OCHOBHOrO MoGunbHOro TenedoHa MoxeT GbiTb ykadaH Tomnbko aGOoHeHTCKWNA
HOMep poccuiickoro onepatopa MoGHUNbLHO| cBA3K, 06R3aTeNLHO 3aperucTpupoBaHteii Ha Knueuta,

MapTHepb! - KOMNAHWU-NAPTHEPLI, CNWCOK KOTOpbIX packpeisaetcA Ha Caidte YK (cTpaknua
«QNeKTPOHHBIA aokymeHToobopoT» pasfena «Packpuite uHdopmauuu»), yepes uHhopMalUUoHHbIE
CHCTEMbI! KOTOpbIX KOCTYNHa CuctemMa.

Ay - npasuna goeeputensHoro ynpasnexdns NA®.

MA® — naeBoii MHBECTULIMOHHBIA ¢OHS Nog yrnpasnedueM Ynpasnsiowend komnadun. MNepeders TTAD
npueegeH Ha Caite YK,

Mpasuna flepxarenn peecTpa — Npaguna BeASHNA PeecTpa BNnajenbUes UHBECTULMOHHLIX NAER NaeBbiX
MHBECTULMOHHBIX (JOHAOB, pasMelLleHHble Ha BeG-canTe [lepxatens peecTpa B ceTh UHTepHeT no aapecy:

hitps://www.sdkgarant.ru
MpoBaigepbl — YNpaensiowana KoMNadua 1 flepxarens peectpa npu COBMECTHOM YNOMUHAHNM.

Mpocran anexrpoHHan nognuck (M3MM) - anekTPOHHaA NOANNCH, KOTOPas NOCPEACTBOM UCNONL30BaHMA
KOAOB, NApoONeA WNU MHLIX CPeAcTe NOATEepKAaeT (hakT (DOPMWUPOBAHWMS 3NEKTPOHHOW NOAMWUCH
onpefeneHHbIM NUUOM.

MNpoToKkon coeaMHEHNA — COBOKYNHOCTb SNEKTPOHHLIX 3aNUCEN, XPaHALLUXCA Ha cepeepe YnpaBnaLen
KOMNaHuu, noaTeepXaalowan npu ayteHtndukatun Knuenta cakt, aTy n speMa nopavn KnweHtom
YHUKansHOro UMeHn nonb3osarens (login) v napona (password) Ans Aoctyna 8 Cuctemy, KOpPeKTHOR /
HekoppekTHOA N3N, NOREKUTENLHOR UNK OTPULIATENBHOR NPOBEPKN YHUKANLHOrC UMEHW NoNk30BaTeNA
{login}, napons (password) v N30

Cait YK — oduumansHblid CaiT Ynpasnaowen koMnadun B cet MHTepHeT, pacnonoxerHeli no aapecy:
htips://www.vtbcapital-am.ru/.

CepBucHble cooBileHua — cooBlueHus, He HoCALME pexnamMHBIA XapaKTep, coaepXalyue yBeaoMneHna
Cucrembl «KabuHeT Knuenta» w/unn uHipopmauunio, Heobxogumyto Knuewty ana paGotel ¢ Cuctemodn
«KabuHeT KnuenTta», BKNOYARA, HO He OrpaHvyMBaach: coobLUerusmiu ¢ peksnsuTamu goctyna B Cuctemy
«KabuHet Knuenta» (yHukanbHble UM nonbaoeatens {login), napons {password)), uHdopmauuio npo
HacTpoiiky yeegoMneHuii 8 Cucteme «Kabunete KnueHra», nichopmaunio o cratycax nnatexa Knuenra,
VHbopMaUWIo O cTaTyce 3aAB0K No onepauvam KnuexTa.

Ceptudmkar oTkpbiToro knw4a noanucu (Ceptudmkar) - 3nexTpoHHuid  goxymewt ¢ 30
ynonHomodeHHoro nuua lMpoeaigepa, kotopeid sknowaet B cebs oTkpeITeId knod 3 W koTOpLIN
BblAGETCA YAOCTOBEPAIOWMM LEHTPOM ANA ROATBepXASHUA nognuHHocT 3IT W vaeHTuduKauuu
yK23aHHbIX YNONHOMOYEHHbLIX N,

Cucrema «Kabuner Knuenta» (Cuctema) — JacTb KOPNOpaTUBHOW WHKOPMALMOHHOA CUCTEMBI
YnpaBnslwern KoMnaeuu, npeAHasHaveHHan Ans  yaanedHdoro  obcnyxueanus KnueHta w
ofecneyvBaloWan NOArOTOBKY, 3alWuTy, npuemM, nepegaqy v obpaboTky 3NeKTPOHHBIX AOKYMEHTOB C
ucnonb3osaHuem ceTi MkTepHet. Cuctema goctynHa no agpecy B ceti MHTepHeT https:/fonline.vtbcapital-
am.ru, a Takie Yepes HHoPMaLMOHHLIE cucTemMbl NapTHepos.

CM3B - egnHan cucTemMa MeXse/IOMCTREHHOID 3MeKTPOHHOrO BIAaWMOAERCTBIUA.

CpeacTBo KpunTorpathuveckod 3awuTel MHdpopmauun (CK3W) - nporpammHoe obecnedeHue
«Kpuntolpo CSP» (sepcun 4.0 un soiwe), Kpuntolpo JCP (pepcus 2.0 v Bbiwe), nosponsiowee
OCyLLEeCTBANATL KpUnTorpatdhuyeckoe npeobpasopaHne MCXOAHOA WMHOPMaUVK C Lenbio ee 3awuTbl oT
HECAHKL{MOHUPORAHHOTO ACCTYNA, a TaloKe NOATEEPKAEHWA LIeNOCTHOCTU W aBTOPCTBA 3TOR MHGOpMaLMA.
CK3WN ucnonesyetcA Ynpaenswoweih komnaHwed gnA nognucadws pokymentoe K3IM. CeegeHus o
nporpammHom obecnedveHnn «Kpuntolpo CSP» » TekcT NMUUEHAaWOHHOro cornallesns onyGnukoeaHs Ha
Beb-caiite QOO «Kpunto-Npo» B cetw UHTepHeT no aapecy: hitp://www.cryptopro.ru.

CropoHbl — 03Ha4aeT COEMECTHO KnAueHta u I'Ipoaaﬁnepoa, 3a UCKNKYeHneM NyHKToB Cornawenus,
KOTOpbIe B ABHOM BUie NpegyCMaTpueaT HHOE.

YnocTosepaioWNA  UEHTP - HOPUAWMECKOE INUUO, MWHAWBWAYAMbHLIA npeanpuHuMaTens nubo
rocyaapcTBEHHLIA OPraH WNM OPraH MECTHOrO CamoyrpaBfeHus, OCYLUECTBNsoWMe yHKUMKW no
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C034aHNI0 W Bbigade cepTUdUKaToB KNiovel NPOBEePKM ANEKTPOHHBLIX NOARUCER, a TaIoKe UHbIE hyHKUMUK,
npeaycMoTpeHHble 3akoHom Ne63;

Ynpaenswuwas kxomnaHua - AO BTE Kanutan Ynpaenenwe akrueamu, OFPH 1027739323600 MHH/KNN
7701140866/775001001, mecto HaxoxgeHwus: 123112, Poccus, r. Mockea, Hab. lMNpecHeHckan, Aa.10,
cTpoeHue 1, ataw 38, nomeweHdne |, AVLIEH3WS Ha OCYLWIECTBAeHWe AeATenbHOCTW N0 YNnpasBneHwio
WHBECTULMOHHEIMA  (DOHAEMW, NaesbiMW  WHBECTUUWOHHBIMW  (bOHAAGMW U HETOCYAApPCTBEHHLIMWU
neHcUoHHbIMK chosaamn Ne 21-000-1-00059, BbiganHan $KLIE Poccun 06 mapta 2002 roga, nuueH3va
NpodieccUoHanNLHOro YMacTHUKE PhIHKA LieHHbIX Bymar Ha ocylecTBNeHe AeRTEeNbHOCTH NO YAPaBNEHu
ueHHuIMKU Bymaramu Ne 045-10038-001000 soigaHa PCOP Poccumn «20» mapta 2007 r. (cpok geAcTeuns:
6e3 orpaHMyeHun cpoka [enCTBNA).

JKCcRepTHAA KOMWUCCUA — KOMUCCURA, y4acTasylowan B pa3bope KOHMAUKTHEIX CUTYaLWi, CBA3AHHLIX C
wcnone3osaHuem 30,

AnekTpoHnana noanuck (3MM) - urdopmauna B 3NeKTPOHHOW hopMe, KoTopan NpucoefnHeHa K Apyroi
WHhOpMaUWK B 3NEKTPOHHOR dopme (noanuctieaemoi WHGOopMauuu) unn MHbIM ofpasom cefAsaHa c
Takol WHOPMAaLMENR U KOTOPas MCNONb3YETCA ANA onpeaene U NuLa, NOANUCLIBaoWero MHpopmMaLuio
B COOTBETCTBUM C NONOKEHUAMN 3akoHa Ne63.

INEKTPOHHBLIA OOKYMEHT — AOKYMEHT, CO34aHHBIA B INEKTPOKHHOM cbopme, TO eCTh B BUae, NPpUrogHom
ANA BOCMPWATKA YenoBekoM ¢ UCNONb3CBaHWeM 3INeKTPOHHBIX BbIMUCNUTENbLHLIX MaWWH, a Taleke ONA
nepegadn no UHGOPMALUOHHO-TENEKOMMYHUKALWOHHBIM CETAM WK OﬁpaﬁoTKVI B WH(OPMALMOHHBIX
cucremax 6e3 npefeapUTENbHONO AOKYMEHTUPOBaHWA HA ﬁyma»mom HOCKTEne.

ONexKTPOHHBLIH XYPHaN — B3aMMOCBA3aHHLIA Habop 2NeKTpPOHHBIX 3anucei, oTpaxaloLlwui
nocneaosaTensHOCTL AeiAcTBVil CucTembl No npuemy, o6paboTke W oTNpaeKke INEKTPOHHLIX AOKYMEHTOB.
ONEeKTPOHHLIRA XYpHan XpaHuTeA B Yrpasnaiowen koMnaHuu.

3. AxuenTt odrepThl 3aKkMmouynTb CornaweHue u peructpauun B Cucreme «Kabuuet
KnuenTa».

3.1. KnweHT Bnpase akUenToBaTh OhepTy 3aKkniounT CornaweHne ogHIM 13 cnegylowux cnocoGoe:

3.1.1. Knuent Bnpase coBcTBeHHOpyYHOW nognuckid B  Octhuce YNpaenswowen KoMNaHWW WRu
YNONHOMO4EHHOTrO NPeACTaBUTeNs YNpasnaowWweld KoMnaHu NOANMCETh 3aRBAEHNe Ha NPeAoCTaBneHne
aocryna k Cucteme na GymaxHOM HOCUTENe, B KOTOPOM Yka3dsiaeTca whgopmauus o Knuente, Koaosoe
cnoso, AeAcTBYOWWA Homep OcHoBHOro MobunbHOre TenedoHa ¥ nHan uHthopMaluua, NpeaycMoTpPeHHaRA
CornawleHvem.

3.1.2. KnveHT Bnpase, MCNONb3ys COOTBETCTBYIOWMIA DyHKUMOHAN CHUCTEMBI, 3aNONHWTL 3NEKTPOHHYIO
copmy, B KOTOpPOiN yka3lelBaeTca uHgopmauws o Knuewte, Koposoe cnoeo, AeCTBYIOLUMA HOMep
OcHoexoro moBuneHOro TenedioHa v nHas uxdopmayus, npegycMoTpeHHan Cornalednem, U 3anpocuThb
y Ynpaenawwei KoMNaHu HanpasuTb Ha Homep OcHoeHoro mobunbHoro Tenedgora SMS-coobuienne
AnA akuenTta ocepTsl 3aknioumTs Cornawwenve. KNMeHT noaTeepXaaeT CBOe cornacue C yCnoBUAMU
CornaweHus NyTem NPOCTABNEHUA CNELWANbHON OTMETKU B COOTBETCTBYIOWEM MYHKTE 3NeKTPOHHON
thopMbl B Cucteme. Beoas kop vz SMS-coobienus, HanpasneHHoro Cuctemoi Ha Homep OcHoBHOro
mobBunbHoro TenedoHa, B CReuywanbHoe none 3NeKTPoHHOW dopmel B Cucteme, KnuedT akuentyer
ochepty 3akniouuTs Cornawenve. CTOpoHbl AOrOBOPUNKUCS, YTO koA U3 SMS-coobeHuns, HanpaeneHHoro
Cuctemoit ans noanucadus 3N nepeoro IDNEKTPOHHOrO [OKYMEHTa, MOXET OAHOBPEMEHHO
MCNONb30BaTLCA 4NA akuenTa odepThl 3aknYuTe CornaweHue. CTopoksl AOrOBOPUNNCE, YTO, BEOAS KOA
13 nepeoro SMS-coofiyenua, HarpasneHHoro CUcTEMO, B crneyvanbHoe none 3NeKTpoHHo# opMbl B
Cucteme KnuenTt nogreepxaaeT Homep OcHoaHaro moBunsHoro Tenedoka v 4to OcHoBHOR MoBURbHLIA
TenedoH 3aperncTpupoBad Ha Knuewra.

3.1.3. KnveHT enpase, UCNONL3ys COOTRETCTBYIOLME hyHKUKUOHAN WHOPMaLWOHHLIX cucTem MapTrHepos,
NPY HANWMUY TEXHWYECKOW BO3MOMHOCTM, 3aNONHUTL JNEKTPOHHYI0 OpMY, B KOTOPO#H YKa3blBaeTCA
wHbopmauua o Knuente, Kogosoe crnoso, gedcteyowuii Homep OcHoBHOro moSunsHOro tenedoHa u
wHaa wHgopmauws, npegycMoTpeHHas CornaweHuem, W 3anpocuTe Yy YNpaBnaAwowei KoOMNaHuu
HanpasuTk Ha Homep OcHoeHoro moGunbHoro Tenedona SMS-cooBwenwe ans akuenta odepTob
aaxmounte Cornawedue. KNueHT noaTeepijaeT cBoe cornacue C yCcnoBuAMK CornaweHus nyTem
RPOCTABNEHWS ChNEeuuanbHOW OTMETKW B COOTBETCTBYIOWEM MNYHKTE anekTpoHHOA dopMel B
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“HthopMaLMoHHBIX cucTemax MNapTHepos. Beoas kog ua SMS-cooblyeHun, HanpaeneHHoro CUcTemMoi Ha
Homep OcHosHoro MobunbHOro TenedoHa, B ChNeuuanbHOE MoNe 3MEeKTPOHHOA dopMbl B
UHhopMaLMOHHLIX cucTemax MaptHepoe, KnueHT akuentyet ocepTy 3aknounts Cornawenue. CTOPOHbI
AOroBOPUNUCH, 4To Kogd U3 SMS-coobuweHwn, HanpaenenHoro Cuctemon gna noanwcaduA 3 nepsoro
3NeKTPOHHOrO AOKYMEHTa, MOXET OAHOBPEMEHHO WCIOoNb3oBaThCA AN akuenTa odepThl IaKMOMWTDL
CornaweHue. CTOpOHBI AOrOBOPUNUCH, 4TO, BROAA KoA w3 nepeoro SMS-cooblleHns, HanpaBneHHoro
Cucremoii, B cneunansHoe none 3NeKTPOHHON hopMbl B MHDOPMAaLIMOHHKEIX cucTemax MapTHepoe KnueHt
noareepwaaetT Homep OcHoBHOro mobunbHoro TenecdoHa M yTo OCHOBHOM MOGWNbHBIA TenedoH
3aperucTpuposaHd Ha KnuenTa.

3.1.4. KnueHT 8npaee, UCNOANb3YA COOTBETCTBYOWMIA hyHkUoHan Caiita YK, 3anonkuTe 3NeKTpoHHY
thopmy, B KOTOPO yKasbiBaeTca wHthopmauua o KnueHTe, geicrayiowuii Homep OcHoBHOMO MoGMnsHOro
TenedioHa M MH3A WHdOpMauwa, npeaycMoTpeHHaa CornalieHvem, W 3anpocuTe Yy Ynpaensiowei
KOMREHUM Hanpaeuwts Ha Homep OcHosHoro moBunbHoro TenedoHa SMS-coobuwenwe AnA akuenta
ofepTbl 3akmioyuTe CornaweHne. KrveHT noaTeepigaeT cBoe corflacue ¢ ycnosuamn CornaweHus
nyTem NpOCTaBnNeHuA CneunanbHoR OTMETKU B COOTBETCTBYIOLEM NYHKTE 3neKTpoHHOW hopmel Ha Caiite
YK. Beoga ko u3 SMS-coobLueHns, HanpasneHHoro Ynpasnawoweii komnaHuein Ha HoMmep OCHOBHOrO
moBuneHOro TenedhoHa, B cneuwanbHoe None 3NeKTpoHHoW thopmel Ha Caire YK, Knuent akuyentyet
ochepTy 3akntountb Cornawenne. CTOPOHLI JOFOBOPUNNCH, YTC Kof M3 SMS-coobueHns, HanpasneHHoro
Ynpaenawweid koMnaHueih AnA  nognucaHua 3l nepBoro 3NEKTPOHHOTO AOKYMEHTa, MOXeT
CAHOBPEMEHHO UCMONb30BATLCA ANA aKuenTa odepThl 3akniounTs CornalteHue. CTOPOHLI 4OrOBOPUNUCH,
yTO, BBOAA KOA U3 nepsoro SMS-coobeHns, HanpaeneHHoro YnpasnaoLweh KOMNaHnei, B crneunansHoe
norne aneKkTpoHHoN hopMel Ha Caitte YK KnueHT nogareepxaaet Homep OcHosHoro moBuneHoro Tenediona
1 410 OCHOBHON MOBUNLHLIA TenetoH 3aperucTpupoRaH Ha KnueuTa.

3.2.  Axuentys odepTy 3akniounTe COrmaleHne n npojonxan UCnonb3osaTh yHKUMORAN CUCTEMB,
KnWeHT noaTBEpXaaeT U rapaHTUpYeT, YTo KNWeHT 0CO3HAaeT, YTo ANR peructpauuu B Cucteme wunu ans
NPeaocTaBNeHns eMy AOCTYNA k onpefeneHHbiM dyHKUaM Cuctemsl MpoBaigepel Bnpase noTpebosats
OT Hero, a KnueHT, cooTReTCTBEHHO, 0bs3aH NpeaocTaBuTk TpoBailgepam cneayowme AoKyMeHTh:

3.2.1. KoNUo JOKYMEHTA, YAOCTOBEPAIOWEro NUYHOCTL KnueHTa (B 3ReKTPOHHOM BUAE UNKU Ha ByMaXHOM
HocuTene);

3.2.2, cornacue Ha 06paboTKy NepcoHanbHbIX AaHHLIX KnueHTa.

3.3.  Axuentys odepTty 3akniouute Cornaenve Kk CucTeMe U NPoAonKas NCNONL30BAaTL (PyHKLMOHAN
Cuctemel KnueHT ROATBEPHAOAET U rapaHTUpYeET, 4To KNueHT oco3HaeT, uTo AnA perucypauuwn 8 Cucteme
uw/unu Ans NpegocTaBneHus emy JOCTyna K onpeaengHHbIM dyHKUMAM CucTemsi [poBaigepsbl Bnpase
notpeGoeatk 0T KnueHTa, a KnueHT, cooTeeTcTBeHHO, 0643aH COBEPLUNTE Cneaylotve AENCTBNA:

3.3.1. npoiaT  npoueaypy WMASHTWMMKAUMM  WNK  YNPOWEHHOR  ugeHThdukauun  cnocobamu,
npepycMotpeHHeiMu 3akoHoMm Ne115, BkAwyas cnocob ugenTudukauwn 4depes cete WHTepner c
MCNonNb30BaHUEM yyeTHol sanuck 8 ECUA vnuv yepea CM3B;

3.3.2. NnponTW npoueaypy AONONHUTENLHOW NPOBEPKM MNUYHOCTW ANA 3awmTel npaB Knwewta u
NPeLoTEPALUEHNS MOLIEHHWUYECKUX AEHCTBMIA.

3.4. KnueHTt 0bs3yetca noanepkneaTe nHhopmauuio o cebe B Cucteme (CoaepmaLlytocs, Hanpumep, s
AHkeTe KnueHta) B akTyanbHOM COGTORHWM M He nosfHee 7 pabouux gHel nocne WaMeHeHWn 3Toi
WHdpopMaLMK NPEANPUHATE AehcTeuR, Heobxoaumele AnA obHoeneHUA ee B Cucteme. [ina obHoBNEHUA
AaHHoW wHdchopmagun  Knuentr moxeT obpatuteca B odUC  YNpaenaioweid KoMnaHumw  vnw
YRONHOMQYEHHMOro areHTa, a TaioKke CNONL30BaTEL COOTBETCTRYIOWMI dyHKUKOHan CUCcTeMb!, ecnu Tako
chyHKUNOHaN gocTyneH. B cnyyae He coBeptueHnA KAMEHTOM yKa3aHHIX Bbille ASACTEUA W He3aBucUMO
oT Toro, Beinu v [poeaiigepbl yBepgomneHel KnweHtom 06 wnameneHur wHcpopmauum o Knuexte,
cogepxaweiica B Cucteme, unu aHanu, nin AomkHs Obinv 3HaTe 00 €€ USMEHEHUN U3 UHBIX NCTOMHUKOE,
Mposadgeps HyayT MMEThH RPAsn Npu ucnofHeHun Cornatiedun pyKOBOACTROBATLCA B CBOUX AeACTEURX
CBEAEHURMU, CopepKawmmuca B Cucteme.

3.5. TMpu npegoctasneHnn KnveHTOM 3aBefOMO HEBEPHOW/HERONHOA WHopMauwy, Ynpaensiowan
KOMNAHWA WMEEeT NpaB0 OTKa3aTbCA OT UCnofHeHus CornalieHus B OAHOCTOPOHHEM BHecyaeGHOM
nopsake, yeeaomue Knuewta 3a 5 (MAtb) paBoumx gHed A0 [aThl pacTopxeHua CornaweHus u
NpUOCTaHOBUTE NGO OTMeHUTL perucTpauuio KnueHta s Cucreme.
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3.6. YHuxansHoe wumA nonb3osarens (login) 1 naponb (password) oT CucTemel NpenocTaBNAETCA
Knuenty no ewibopy Ynpasnsowei xomnaduw nocpegcteom SMS-coobweHwit vnn oTnpaskv Ha agpec
3NEeKTPOHHOR nouTel wunu  cooblwjeHuit B WHDOPMaUWOHHBIX cucTemax [lapTHepos, uepes
WHDOPMaUMOHHBIE CUCTEMbl KOTOPLIX AocTynHa Cuctema, MnU WHbBIM CnocoGOM No  YCMOTPeHMID
Ynpaenawwed KOMNaH1Wel, B 3aBUCUMOCTH OT TEXHUYECKUX BO3MOXHOCTER YNpaensaiowen KoMnaHuu 1
BMAA AOroBopa, 3akoueHHoro Mexay KnueHtom v Ynpaensiowen komnaHuen,

4. MNpaBa n ob6s3aHHOCTU KnueHTa

4.1. KnueHT umeeT npaso:
4.1.1. MNpotiTy peructpauunio B Cucteme;
4.1.2. Fpocmarpuears nbyio paaMmelleHHyio B Cucteme MHDOPMaUMIo;

4.1.3. BOCnONL30BaTLCA CEpBUCaMU NOAaYN DNEKTPOHHLIX AOKYMEHTOB ANA COBEPLUEHWS onepauun C
NU®, a Tawke ApyrimMu cepeucamin CUCTEMb;

4.1.4. TognucelBaTe OT CBORIO NUUA SNEKTPOHHLIE ZOKYMEHTRI Npy nomowyu MarT,
4.1.5. OTKkazaTbca OT nonyyeHus CepBucHLiX coobLyeHun.
4.2. KnuveHt 0bn3aH:

4.2.1. OBecneynTb OTCyTCTBME AOCTYNa TPETBUX NUL K Kkofam, oTnpasnseMbim lMposainpepamn Ha
OcHosHoi MoBuUnbHEBIR TenedoH.

4.2.2. He nepeaaeaTb TPETEAM NULAM WHHOPMALMIO, NCNONB3YEMYIO ANA noakniovexlus kK Cucteme, B TOM
yucne nepcoHanbHblil napone (password) w/munu MN3M. CamocToATensHO NpUHUMETL MEPbl MO
cobnioaeHUIo  KOHUASHUMANLHOCTU W COXPEHEHWI0 CBOWX PerucTpauuoHHbIX AaHHeIX (aapec
ANeKTPOHHOM NOYTBbI, YHWKanNbHOe@ WMA nonsaosatens (login), naponb (password)), a Taoke KoACB
noaTeepaeHua u kogoe M3M, oTnpasnsemelx Ha Homep OcHOBHOTO MoBunbHOro TenedoHa, ot
HECaHKUMOHWPOBAHHOIO A0CTYNa. B 4MCno Takux Mep B TOM YMCRe BXOAWUT YCTEHOBKa aHTUBUPYCHOrO
nporpaMmHore obecnedqeHua u 0GHOBREHUI oNepaLnoHHON CUCTEMEI,

4.2.3. Ucnonb3osaTe CUCTEMy npy OGMeHe JNeKTPOHHBIMW [OKYMEHTAMW TONbKO Ha MCMpaBHOM W
NPOBEPEHHOM Ha OTCYTCTBME KOMMbIOTEPHLIX BUPYCOB YCTPOACTBE W HanpaensTe [poBadgepam
3neKTpoHHbIE AOKYMEHTbl, HE COAEPXalMe KOMMbIOTEPHBLIX BUPYCOB WWMNM WHBIX BPEAOHOCHEIX
nporpamm;

4.2.4. HemegneHHo wHopMUpoBaThL YNPaBnAaWYK KOMNaWuio 000 BCEX CAYYESAX KOMNpoMeTauuu
YHWKanNbHOrC MMeHW nonb3osatens (login), napons (password), 3aperucTpupoBaHHOro TeriedoHHero
HOMepa: YTPaTbI, XULLSHUS, HECAHKLUWOHUPOBAHHOMO UCMONBIOBAHUA UMW HACTYNNEHNK UHOMO coBbITUA No
TenedhoHy, ykasaHHoMy Ha Caiite YK, B atom cnyuyae Ynpasnawwas KOMNaHus nocne npoeefeHws
npouegypsl ngeHTuukaumn Knwexra npou3sogut GnokupoBky AedcTayioweR y4eTHOW 3anucy KnueHTa.
[ina pasbnoknpoBkn y4eTHo# 3anuck Knuedt oB6A3an nuyHo obpatuthea B othuc YNpasnaowen KoMNaH
1 NoJaTe NUCbMEHHOE 3aRBNEHWE 0 BOCCTaHOBNEHNW A0CTYNE U 00 U3MEHeHN NepcoHanbHbIX AaHHbIX,
€CNKU OHO HeoBXoAMMO ANS BOCCTAHOBNEHWA NOAKNIOHEHWS;

4.2.5. CamMOCTOATENbHO OTCNeXuBaTe nonyyedue oT [lposaigepoB cooGLUEHWA, yBeAOMNEHWA,
OTUYETHOCTH, NPEAYCMOTPEHHBIX 3aKNIOYEeHHLIM AOrOBOPOM, Npasvnamu/pernameHTamMmn, HOPMaTUBHLIMK
aKTamu, nyTem perynspHoro exoga 8 CUCTeMy U NpOBEpPKU NomyyeHHsIX coobweHuit. Fipu nonyyeHun
yBeaoMneHns nubo coobLueHns CBOeBPEMEHHO pearupoBaTh Ha HUX B Cnyuae HeoGXoauMocTy;

4.2.6. Nobtim obpasom (B TOM Yuce 0OMaHOM KN BINOMOM) HE NbITATLCA NONYYNTb AOCTYR K A8HHBIM
apyroro KnneHra;

4.2.7. He pa3meLyaTb 3aBEAOMO NOKHYI0 MHPOPMaLKIO;

4.2.8. He perncTpupoBaTh yuyeTHylo 3anuck B CucTeme Ha gpyroe nuuyo Gea ero cornacws w
HEenoCPEeACTBEHHOTD YYACTHS;



4.2.9. He pasMelyaTb NiWUHbIE AaHHLIE TPETBUX NUL, (NACNOPTHLIE AaHHLIE, KOKTAKTHLEIE AaHHbIE, agpeca
v apyrue) 6e3 Ux Begoma n cornacus;

4,2,10. He coeepwarts QERCTBMA, KOTOpRIE MapywalT CornaweHne, ApYrMe WHCTPYKUMKW UnWM npasuna
MHBIX CEPBUCOB, pa3melleHHbIX B CucTeme;

4.2.11. Nepeg ucnonbiosaHnem Cuctembl «Kabunetr KnueHta» yGeauTbCA B KOPPEKTHOCTH WHTEpHET-
agpeca caiita Cuctembl «KabuHeT KnueHta» u ybeauTbcn B AeACTBUTENBHOCTH ceprudmkaTa
6e30nNacHOCTM CainTa;

4.2.12. Mo TpeGoraHNi0 YNpaBnaiowei KOMNaHK NPOXOGUTE AONOMHUTENBHYIO NPOBEPKY NUMHOCTK;

4.2.13. KoHtponuposaTb, 4Tobel wHopmaunws 0 Knuewte, cogepwawancs & CucTeMe, copgepkana
nonHbIe, COCTBETCTBYIOWWE AEACTBUTENBHOCTY W aKTyanesHele CBeAeHURA, U He nasgHee 7 (Cemu) pabounx
AHEeW nocne U3MEHEHVR 3TOR MHdopMauuK yeefoMKUTE MpoBaiaepoB © TakMx WaMeHEeHWRAX, oGpaTUeWwncs
B acuc Ynpaensouwein koMmnadum unn yNnonHOMOYeHHOro NPeACTaBnTENA YNpasnalowen koMnaHum, nubo
Mcnonbays gyHkunoHan Cuctemel;

4,214, QaHakomutbca ¢ PekomeHpaumsMu no 3awute WHGOpMaummn oT BO3ASWCTBUA NPOrPaMMHbIX
KOAOB, NPUBOAALLMX K HAPYLUEHWUIO LWITATHOrO hYHKUWOHUPOBAHWA CPEACTBA BLIMUCIUTENBHOW TEXHUKW, B
uensx NpPOTUBOAESHCTEMA HE3aKOHHLIM UHAHCOBLIM ONepauusM, pasmelleHHoiMu Ha Caiite YK no

apnpecy: hitps://www.vtbcapital-am.ru/about/disclosure/personal/;

4.2.15. He npeanpuHumaTe pedcteuid, cnocoBuelx HaHvectn yuwepb [posailinepam scneacteue
ucnonbaoealna CucTembl;

4.2.16. B cnyyae oGHapyxeHUA BO3MOXHbIX yrpo3 6e3onacHocTh CUCTEMbI, HE3aMeANUTENbHO U3BEeLLaTh
0 Hux MNpoeangepos ANA NPUHATHA COrNAcCOBaHHBLIX MEP NO 3alyuTe.

4.2.17. Wcnonb3oearb ANA NONyYeHWs KOAOB, oTnpasnsemblx Cucremon B Buge SMS-coobuieHua Ha
Homep OcHoBHoro wmoGunbHoro TenedoHa KnueHTa B pamkax B3aumogedcTewa CTOPOH Npu
UCNONB30BAHUY CUCTEMbI, TEXHUYECKOE YCTPOWCTEO (TenedioH, cmapTdioH, NNaHWETHBIW KOMNLIITEP W
T.N.), KOTOpOE noanepxusaet copmar nonyyeHus SMS-coobwenus.

5. Ucnonb3oBaHue aNEKTPOHHOM MOANKUCH

5.1. CropoHbl gorosopunuce, 4To 31 npusHaeTcA KOPpPeKTHOW W npuHagnexawleid Knuewty npu
coBrnaaeHnu N3 B BuAe KOAA, BBEASHHOIO NOAL3OBATENEM B cneyuansHoe none Cuctemel unu Ha Caiite
YK, ¢ kopom, kotopblii Bbin oTnpaened & suge SMS-cooblieHWA Ha Homep OCHOBHOTO MOOWNbLHOMQ
TenethoHa Knueudra.

5.2. CTopoHbl COrMawaloTca, YTO COBN3geHun Koaa, BE€AeHHOT0 NoNL30BaTeNeM B CNeunansHoe none
Cuctemel nnu Ha Caite YK, ¢ kogom, kotopuid Gein otnpasneH B Buge SMS-cooblieHun Ha Homep
OcHoeHoOro MoBuneHoro Tenedora Knuenta, 4ocTaTouHo AnA Toro, Ytobbl NOSTBEPAWTD, YTO YKa3aHHbLIA
koA BeegeH KnueHTtom.

5.3. KnueHT nogTeepKAaET U rapaHTupyeT lNposangepam, 4TO OH OCBEAOMINEH O TOM, YTO BO nabexaHve
sosmoxHocTw nopbopa kopa metogom nepebopa B Cwucteme npeaycmotpedbl Tpebosawus K
MWHWManNBHOI gnuHe Koga, 00 OTCYTCTBUM NOBTOPAIOLWWXCA CUMBONOB B HEM W K MaKCMManbHOMY Yucny
RONLITCK €ro BBoAa, W 4To KNnueHTy AOCTaTo4HO yKa3danHoro cnocoba sawmTel oT noabopa koaa MeToaoM
nepebopa.

5.4, CTopoHEI ROrOBOPUNUCE, YTO YNPABARAIOWAEA KOMNaHUA ucnonesyeT K3, U 4TO NpUHaaNexHoCTs
K3N onpepenseTcs Ha ocHoee AaHHbix CepTudukata KOM. OJaHHas npoeepka moweT ObiTe caenaa ¢
nenonssoeadnem CK3W. KoppektHocTb 1 LenocTHOCTE AoKyMeHTa, nognucanHoro K3M, npoeepseTca ¢
ncnonbsosaHuem cpeacts CK3W. lNpoeepka Ha npuHagnexHocTs K3M, a taicke KOppeKTHOCTb U
uyenocTHocTe nognucadHoro K3F1 fokymeHTa, MoeT ObiTb BbINONHEHA cpepcTRaMn CuUcTeMbl C
orobpameHnem peayneTaTos, cojepxawux akT nNoATBEPMOEHUA A WCTBUTEN:HOCTH  HOZNUCH,
LEnOCTHOCTU 3NEKTPOHHOTO AOKYMEHTa, AaThl W BPEMEeHW CO3AaHWs nognuck (WTamn BpemeHu) u
pekBnauTos cepiruchukata K3 (komy, keM W koraa eblAaH, CpoK AEACTENA).

5.5. KnwueHt u lNpoeaiigepsl 4OroBopunyce, YTo:



5.5.1. KoppexTHan N3N asnseTca aHanorom coGeTBEHHOPYYHOR nognuck Knuenta — uandeckoro nuua;

5.5.2. KoppektHas K[ ssnaeTcA aHanorom co6cTeeHHOPYYHON NOANNCY YNONHOMOYEHHOTO COTPYAHWKa
YNpaensiowei KoMnaHuu;

5.5.3. Bce OnekTpoOHHbIE AOKYMEHTH!, nonydeHHsle [Mpoeaiaepamu o7 KnueHTa, noanucaHHbie
koppekTHon N3N, cuuTaTCA NOANUCAHHEIMK aHaNoroM cobCTBEHHOPYHHOH nognucy KnuenTa;

5.5.4. Bce JneKkTpoHHble AOKYMEHTBl, nonydYeHHoie [posaiaepamu oT Knuewta, noanucaHHbie
koppekTHoii M3, ABNAINTCA NOANWHHBIMM, TOXRECTEEHHLIMW U LUENOCTHLIMYU AOKYMEHTaMKU, UCXOAALLUMU
ot KnuexTa, n ABNSIOTCA OCHOBaHWEM ANA coBeplueHns Mposaiaepamu onepauvii LN UHBIX ASHCTBMI;

5.5.5. Bce OneKTpoHHble AOKYMEHTHI, NnonydyewHele [lposadgepamn oT KnweHTa, noanvcaHHble
koppexTtHoi N3N, yacaneTeopswoT TpeboBaHV0 COBEPLUEHNA CAENKW B NPOCTOR NUCbMEHHOM dopmMe K
VIMEIOT Ty XKE IOPUANMECKYIO CUTTY, UTO M WASHTUMHBIE NO CMBICNY M COAEPXaHKI0 ROKYMEHTbI Ha ByMaXHOM
HOcUTene, NOANMCaHHbIE COBCTBEHHOPYHHOMN NoANUCEI0 KnueHTa;

5.5.6. OnepauMn W uHble AeRCTBUA, coBeplieHHblie [MpoBaikgepamu Ha OCHOBAHWW 3ANEKTPOHHLIX
OOKYMEHTOB, NPWHATBIX OT Knnexra yepea CuUCTEMY WAM C WCNONL3OBAHWEM COOTBETCTBYIOLErO
thyHrumonana Caita YK, nognucanHbix T30, BnexkyT Opuavdeckne nNOCneacTeuA, aHanordHoie
nocnepcTeusM onepauvi U WHbIX AeicTBKUA, coBepleHHblX TTpoBaigepamy Ha OCHOBaHWKA LOKYMEHTOB
KnueHta Ha BymaxHOM HocuTene w noAnucaHHbiX cobcTBeHHOPYHHOA noanuckild Knuexta, U He MOryT
ObITe ocnopeHbl HU KnweHTom, HKU MpoBaigepamMn TOMBKO Ha TOM OCHOBaHWMW, YTO 3TW OEWCTBWA He
NOATSEPHAATCA JOKYMEHTaMW, COCTaBNEHHLIMKM Ha BymaikHOM HocuTene;

5.5.7. Ucnonbayemble B Cucteme Bugbl Il AOCTATONHBI A4NA 3ALLUMTE! OT HECAHKLIMOHUPOBAHHOro A0CTYNA,
NOATBEPMAECHNA BBTOPCTBA U NOANMHHOCTM UHOpMaLUK, COAEPKALLEACA B SNEKTPOHHOM AOKyMeHTe. B
Lenax paspelieHns pasHornacuil CTOpOHaMW MCNonbayeTen uHbopMauus, oTpaxeHHan B lMpoTokone
COBAWHEHUA, apXuBe JNEKTPOHHBIX AOKYMEHTOB, MPUHSTHIX YNpaBnsilowed KoMnaHueh U apxuee
oTnpaeneHHbIX SMS-cooGLLeHnii, XPaHALLUXCA Ha cepeepe YNpaBnsaiollen KomnaHum;

5.5.8. B cnyyae nognucanua KnueHtom ogHoi M3OMN Heckonbkux cBAsaHHLIX Mexay cobBoil JNeKTPOoHHbIX
AOKYMEHTOB (nakeTa JNeKTPOHHBLIX AOKYMEHTOB), Ka¥ALIA N3 3TUX 3NEKTPOHHLIX AOKYMEHTOB CYMTAETCA
nognucaxHbim N30,

5.5.9. CchopmuposaHHbie YNpasnawowed koMnasved JNEKTPOHHLIE A0KYMEHTHl MOFYT NOANWCHIBATLCA
K30 Ynpaensiowen komnanwy ¢ ucrnonb3osadnem CK3W. HenckniouvTenbHble Npasa Ha nenons3oBaHwue
CK3W He ssnsaTca npeameTtom CornaweHusa u npu HeoBxogumocTi (ans npoeepky koppekTHocTy 31 u
Apyrux uenen) npuobpeTanTcn KNMeHTOM CaMOCTORTENLHO;

5.5.10. ®opmuporanne K3IM npoussogutcA no anroputmam FOCT P 34.10-2012 ¢ vcnonb3oBaHneM
nporpaMMHoro ofecnedenus n cpeacTsa kpuntorpacdudeckoi 3awmtel nrcopmauun Kpuntollpo CSP
Bepcvn He Huxe 4.0, yaosneTsopsiowx TpeboBaHWsM COBPEMEHHBIX rOCYAAPCTBEHHBIX CTaH[apPTOR
Poccuitickon Pegepauun v B obAzaTensHOM nopspke cepTudmuuposadHbix deaepancHoi cnyxGoi
Be3onacHocTH Poccuiickol degepauuu;

5.5.11. Ynpaensiiowan KOMNaHWs CaMOCTOATENbHO BoliBupaeT YAOCTOBEPAIOWMWA UEHTP W3 Chnucka
axkkpeauToBaHHbIX MUHWUCTEPCTROM LUDPOBOro passnTiA, CBR3N Y MaACcCOBbIX KOMMYHWKaUMA Poccuidckon
depepayun Ha cooteetcTave TpeboeaHwuam 3akoHa N263. YaocToBepsilOWMiA LEHTP BbINyCKaeT
ceprudnkathl KnioMell NpoBepkU 3NEeKTPOHHOA MOANWCKH Ha YROMHOMOYEHHLIX NpeacTaBuTensn
YnpaenaoLen KOMNaHWH,

5.5.12. 3neKTpOHHbIA AOKYMEHT, NOAAKWCaHHbLIA Ynipasnsalowei KoMnaHuei, A0MKeH cogepxaTe 3N, knody
NpOBEpPKU KOTOPOW COAEPXWUTCR B BbLIAAHHOM YAOCTOBEPAIOWMM LUEHTPOM CEepTUMKaTe Ha UM
YNOMHOMOYEHHOTO NPEACTaBUTENS YNPABNAIOWEA KOMNAHUKY, CPOK AEWCTBUA YKa3aHHOTO CepTugukaTa He
NPUOCTaHOBNEH W CepTUGNKaT He aHHYNUPOBaH (He OTO3BaH), a Takke MeTKy BpemeHy;

5.5.13. 3ameHa knoya npoeepkn 3 B BbIAGHHOM YAOCTOBEPAKILMM LEHTPOM cepTudukaTe Ha UMA
YNONMHOMOYEHHOrO NPeAcTaBsuTens YNpaensiowed KOMRaHUW HE BAURET HA OPUAWMECKYID Cwuny
3nexTpoHHOrO AoKyMmeHTa, ecnu 3N Gbina chopmuposaHa ¢ ucnonbaosaxuem kniova 3N, AeAcTaylowero
Ha MOMEHT NoANUCaHUA JNEKTPOHHOro ACKYMEeHTa B8 coOTBETCTBUM ¢ MeTKUM BpemeHem (WTamnom
BPEMEHU),
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6. Nopspok B3anmopercTBMA CTOPOH npu ucnonb3osanuu MNall

6.1. [nA nognucaHua IneKTpoHHOro aokymeHTta B Cucteme nacpegcteom N3N Knuent esoauT kog,
nonyuyeHHbld W3 SMS-coobtueHwna, HanpaeneHHoro CwcTeMod Ha Homep OcHoBHoro MoBunkHOro
TenecdoHa Knuexta, B cneuyvancHoe none B Cucteme.

6.2. 3NeKTPOHHBIA BOKYMEHT CHYUTAETCA NoANMCaHHbIM nocpeactsoM M3T1 © moMeHTa ycnewHoRr
NPOBEPKK ee KOPPEeKTHOCTU CornacHo NyHKTy 5.1, CornalueHuna.

6.3. Ecnu nHol nopaaok He ycTaHoBNeH ANA onNpefeneHHoro TNa AOKYMEHTa, MOMEHTOM NpueMa ot
KnueHTa ONeKTPOHHOMD AOKYMEHTA U MOMEHTOM NOAMWCAHWA KnneHtom GI'IEKTPOHHOI'O AOKYMEHTa B
Cucteme asnaeTcn Haunbonee paHHUA 13 MOMEHTOB:

6.3.1. npuceBoeHUEe AOKYMEHTY COOTBETCTRYIOLEro cTatyca B Cucteme,

6.3.2. otnpaska KnneHTy yBefOoMNEHNA O COOTBETCTBYHOLEM CODBITUN HE 8APEC INEKTPOHHOR NOYTH UMK
B euge SMS-coobweHus.

6.4. KnueHT Bnpase B NGO MOMEHT OTKasaTbca OT McnonbaoBaHua [M3M nyTem HanpasneHWs
YnpaBnawwein KoMNaHuW COOTBETCTBYIOWEro 3anBneHns Ha OymawmHom Hocutene nubo ¢
MCNONbL30BAHMEM COOTBETCTBYIOWEA dyHkuMoHanbHocTM CucTembl. B udensx  nocnegyiowero
soszobHoBneHnn wcnonb3oeanus M3 8 Cucteme, Knuent o00A3aH npeaoctaBuTe Ynpaenawllei
KOMNaHWW COOTRETCTRYIoWEE JanBReHne Ha ByManmHoM HocuTene.

6.5. CTOpoHbl 4OTOBOPUNUCE, YTO:

6.5.1. B cny4ae, ecnn oTnpaBneHHbii KNMeHToOM 3NekTPoHHBIA AOKYMEHT He Npowen NpPoBepKy Ha
KoppekTHOCTL 3M, TaKoW INEeKTPOHHBIA AOKYMEHT HEe CYMTAETCA NOANUCEHHEIM W He NPUHUMAaETCH
Mpoeanaepamn K UCNONHEHWIO;

6.5.2. Y4er nNpurHATBIX ONEKTPOHHbIX AOKYMEHTOB BefeTCA  Ynpasnawoweid KoMnaHuwehd B
COOTBETCTBYIOLLEM apXUBe 3NEKTPOHHBIX AOKYMEHTOB,

6.5.3. B cny4ae HeBO3MOXHOCTW MO KakuM-nuBo npuuMHam nepefaum IneKTPOHHLIX AOKYMEHTOB C
nomowsio Cuctemsl, KnueHT BnpaBe nepeaatt Ynpasnslowed KomnaHuw HeoGXoAWMble JOKYMEHTb,
othopMmnexHbie Haanexawum obpa3om Ha GymaxHOM HocuTene, o6paTuelMck B oduc Ynpaensiowledn
KOMNaHWW UMK YNONHOMOYEHHOrO areHTa;

6.5.4. Bce coobweHns, yBefOMNIEHUR, OTHETHOCTh, MPEAYCMOTPEHHBbIE 3aKNOYeHHEIM AOTOBOPOM,
npasunamw/pernameHTamMn, HOPMATUBHLIMW aKTaMW CYUTAKOTCS AOCTaBNeHHBIMW KNWeHTy ¢ MoMeHTa ux
pasMeweHmna B Cucteme;

6.6. [MpucoeguHaack k CornaweHwio U NPORONKaA WCNONb3oBaTb dyHkLWoHan Cuctemsbl, KnueHt
noATsepmAaeT W rapaHtTupyeT, 4To KnueHt ocosHaeT, uTo [lpoeaigepbl B8 pamkax CorfaweHws He
rapaHTupyloT Gecnepeboityio paboty Cuctemsl. Mpu HeoBX0[MMOCTY COBEPLUNTL HRUAUHECKK 3HAYUMbIE
AeWCTBUA 8 nepuol orpaHudeHun dyHkuroHana Cuctembl Knuent obfsad ofpawjatecs B oguc
Yrnpasnsiowen KOMNaHWM Uny YnonHOMOMEHHOro nNpedcTaBuTena Ynpaensawwed KomnaHuu ans
copeplugHus Tpebyemon onepauun ¢ UCNoNb3oBaHUEM JOKYMEHTOB Ha BYMaKHOM HOCUTENE.

6.7. CTopoHbl QOrOBOPMANCH O credylWuXx 0CoGeHHOCTAX B3aWMOAEWCTBUA npu obmeHe
OneKTPOHHLIMM AOKYMEHTaMH 019 cosepuieHUs onepayuil c UHeeCMUYUOHHbLIMU nasmu ITA®;

6.7.1. Nopagok esaumogedcTens [lepxatenAa peectpa W YNpaBnawILeR KOMNEHWW NpY nepefaye
INeKTPoHHLIX AokymeHToB OT Knuenwta [lepxatenio peectpa M oT [flepkarena peectpa Knueuwrty
pernameHTUpyeTCA AOrcBOPOM, 3aKniodeHHeIM  mexgy [flepxarenem peectpa v Ynpaenawwlen
KaMnaHuei;

6.7.2. Nopagok oBpaboTkn 3aABOK HA COBEpPLIEHWE onepauuid € WHBECTULMCHHBIMW nasmu (A
onpegensaetca [AY u Mpasuwnamy Jepxatena peectpa, BHYTPEHHUMY AoKyMeHTamK [TpoRaigepos,;

6.7.3. MomeHTOM npueMa DNEeKTPOHHOrO AOKYMEHTA — 33RBKW Ha OMNepauvio ¢ HHBECTULIMOHHEIMK NasMu
- oT KnueHTa YnpaensioLwen KoMnaHWeh ABNAETCA MOMEHT YCNELUHON 3arpy3ku AoKyMeHTa u3 CUCTEMbI B
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cucTembl YNpaBnAoweh KoMnaHuM, KOTopbid NOATBEPMAAETCA NYTEM NPUCBOEHUS COOTBETCTBYILYEro
craTyca fokymeHTy B Cucteme, nubo nytem Hanpasnexns KnuenTty uepea Cuctemy RoaTBepMAaIoWero
AOKyMeHTa, nognucanHoro K3,

6.8. CTOpOHbI [OrOBOPHMNMCL O cneaylwmx ocoGeHHOCTAX B3aMMOAEHCTBMA npu obBmeHe
ANeKTPOHHLIMU AOKYMEHTaMU 6 paMKkax desmensHocmu no 0oeepumMensHOMY ynpaaneHuio:

6.8.1. CTOpoHamK B3auMogencTBuA aensTca KnnekT 1 Ynpaenawowan koMnanna, flepxarens peectpa
B0 BIAUMOAENCTBUMN HE YYECTBYET.

6.8.2. ¥npaenAolyas KOMNaHWA roTOBWT JNEKTPOHHbBIA AOKYMEHT ANA NOANWCaHWA W pasmelyaeT ero e
Cucteme.

6.8.3. Ynpasnsaiowan koMnaxus yeegomnset KnueHTa 0 A0KyMeHTax, NOANKCaHWE KOTOPbIX OKUAAETCA CO
CTOpOHb! KNeHTa nyTem oTNpaskn yBeAOMNEHWA Ha aapec anekTpoHHoR nouTkl KnnexTa wunv B eunae SMS
— coobwenns.

6.8.4. KnueHt, wucnone3ys yHkyuoHan CucTeMbl, NOANUCLIBAEET  3NEKTPOHHEIA  [OKYMEHT,
noaroToBMNeHHbId Ynpasnswwei komnaHuwei, nocpeacteom M3M nytem Bsoga kopa, NONYYEHHOro w3
SMS-coobienus, HanpaeneHHoro Cuctemoit Ha Homep OcHosHoro mMobwnkHoro Tenedora KnuenTa B
cneunaneHoe none e Cucteme.

6.8.5. MoMeHTOM npueMa 3NEeKTPOHHOrD RoKyMeHTa oT KnueHTa Ynpasnsaiowen komnaxwern SBMAeTcs
MOMEHT YCNEWHON 3arpy3kM AOKYMeHTa W3 CucTembl B CUCTEMbl YNpaBnsowen KOMNaHuM, KOTOpbIn
NoATBEPXAAETCA NYTEM NPUCBOEHUA COOTBETCTBYIOLEro cTaTyca AOKYMeEHTY B Cucteme, nubo nytem
HanpaeneHus Knwedty Yepe3 CHcTeMy NOATBEMKAAIOLLEro AOKYMEHTa, noanucadHoro K.

6.9. CTOpOHbI AOrOBOPUIUCE, |YTO NEepeveHb JNEeKTPOHHBLIX AOKYMEHTOB, KOTOpbIE MOryT GbiTh noAaHsbl
KnuenTtom uepea Cucrtemy ¢ ucnonsaosanuvem T30, BrioyaeT cnegyowwe ROKYMEHTbI:

6.9.1. AHkeTa KnueHTa (eknioyan oSHoBnenne AHKETH KnueHTa);
6.9.2. 3asenexue Ha OTKPLITUE NULEBOTO CHETE,

6.9.3. 3aneka Ha npnobpeTeHue UHBECTULMOHHBIX Naes;

6.9.4. 3aneKa Ha 0bMeH WHBECTUUUOHHLIX Naes;

6.9.5. 3anBka Ha noraleHne NHBECTULMONHBIX Naen;

6.9.6. AHkeTa FATCA,;

6.9.7. 3assneHve KnueHTa Ha nepegady nepcoHanbHbiX AaHHLIX;

6.9.8. CornawweHve 0 npucoeguHernn K [Jorosopy A0BEPUTENEHOMO YNpaBNeHUs akTuBaMu GUsn4ecKkoro
nuua;

6.9.9. AHKkeTa (PManYecKoro NuuUa / UHAMBUAYANBLHOTO NpeanpUHUMaTens;

6.9.10. ®opma caMocepTUNKaLN HANOroBOro Pe3nAEHTCTBA PU3NHECKOTO NUUA;

6.9.11. AHketa Aans onpegeneHua  WHeecTuuWonHOrO npodunA  Knuedta dusnyeckoro nuua

KBanUuUUMpoBaHHOro wHBecTopa B Kabudete [1.Y.;

6.9.12. Cornacue ¢ onpegeneHHbiM WHBECTUUMOHHEIM npocunem Knuenta - duandeckore nuvua
KBanUUNPOBaHHOFO KHBECTOPA;

6.9.13. 3aneneHue 8 AO BTE Kanutan Ynpasnewue akTMBaMn O NPU3HAHWM KBANUMULUWMPOBAHHBIM
MHBECTOPOM (hU3N-ecKore nuya;

6.9.14. CornaweHne 0 pacTopxeHnn k [lorosopy AOBEPUTENLHOTO YNPABNEHUA akTUBaMKU (PUNMECKOFD
nvua;
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6.9.15. Cornawenwe o pacropkeHun K Cornawedno o npucoegnHeHun K Jlorosopy AOBEpUTENbHOrO
ynpaeneHus aktusamy huandeckoro nuua

6.8.16. [lononHuTensHoe cornawenve Kk Cornawexnio o npucoequHeHun Kk floroBopy AOBEpUTENBHOMO
yNpaBnexuns;

6.9.17. YeepoMmneHne o HaMepeHnn nepefatb AKTUBLI B yNpasneHue;

6.9.18. YeefomneHwe 0 HaMepeHUu UIbATb U3 yNpasneHns AKTuas;

6.9.19. YeepomneHue o pactopxeHun [oroeopa;

6.9.20. YeeaomneHue o pactopxexun [loroeropa (BanioTHLIA nopTdens);

6.9.21. Yeeaomnenwe o BRIBOAE YAcTW AKTUBOB;

6.9.22. [lononHuTentHoe cornaweHwe K [Jlorosopy AOBEpUTENBHOrO YNpaBneHus;
6.9.23. Wasewenune o pacropxernn/ HenpogneHwuu Jorosopa;

6.9.24. PacnopsxeHue o nepesoje UeHHeIX Dymar/aeHexHeIx CpeacTs;

6.9.25. Akt npuema-nepefadn AKTUEOE K [orosopy BOBEPUTENLHOTO YNPaBNEHNA;
6.9.26. AKT 0 NpoBeAeHUW pacyeToB Npu pacTopxeHun florosopa;

6.9.27. OGpauwenve (xanoba);

6.9.28. 3asBneHne o BO3IBPATE UINULLHE YEEPHAHHOrO Hanora;

6.9.29. 3ansneHne ob yyeTe pacxoqoe Ha npuobpereHne n xpaHeHwe LenHbIx Bymar;
6.9.30. 3anBneHve o NpefoCTaBNEHWM MHBECTNLUOHHOMO HanoroBoro BLMETa;

6.9.31. 3anmenenve k Cornalwernio o nNpucoeguHeHun k Jorosopy AOBEPUTENbLHOrO ynpasneHdus o
W3aMeHeHVK agpeca aNeKTPOHHOW NoYTkl/TenedoHa;

6.9.32. 3amBneHue 006 yTOYHEHNKU DAHKOBCKMX PEKBNINTOB KIMEHTAa NPY HEeBO3MOXHOCTW BbIA34M Naes;
6.9.33. 3assneHune o6 yTouHeHUn Homepa v gaTkl 3as8kKn npu npuobpeteHun naes;
6.9.34, 3arsnenue 0f yToYHEHNN GAHKOBCKUX PEKBUIUTOB CHETA KNUEHTA P NOrALLIEHNK NAEE;

6.9.35. 3aneneHue oT Knwexta o BHECEHWN W3MEHEHWA/ KOPPEKTUPOBOK B AOKYMEHT, YXe NOANUCAHHBIA
3l uepea Cucremy «Kaburet Knnenta».

6.10. Mpoeaiigepsl KMEIOT NPABO OrpaHWdNBaTE NepedeHb SNEeKTPOHHLIX AOKYMEHTOB, KOTOPbLIE MOrYT
BuiTb NogaHbl KnuexTtom yepes Cuctemy ¢ ucnonsaoeaxnem 1301,

6.11. MNoprgok oGpaboTkn 33RBOK Ha coBeplweHWe ONepauMin € WHBECTULMOHHbIMK fasmn MNAD
onpeaensetca NAY v MNpasvnamn fepkatens peectpa, BHYTPEHHUMK AokymeHTamu Mposaiiaepos.

6.12. KnueHT noaTeBEpAaeT W COrMallaeTch, YTo SOKYMEHTE), NPegcTaBneHH Ie HUXe, NoANUCLIBaITCA
€O CTOPOHLI Ynpaensitowen komnadun K30M:

6.12.1. CornaweHve o npucoeauHeHnu K [loroeopy A0BEpUTENBHOTO YIPABNEHUA aKTUBaMK IM3UYECKOTO
nua;

6.12.2. Yeepomnerue o6 onpepeneHmn WMHsecTUUWoHHOroe npodunsa KnwedTa - dmsudeckoro nuda
KsanuLMpoBaHHOro MHBECTOPA;
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6.12.3. Cornawenve o pacTopxeHun K [JoroBopy LOBEPUTENBHOTO YNPEBNEHNA aKTusaMu puU3nMYecKoro
niua;

6.12.4. Cornawenue o pactopxeHuu kK Cornawenvio o npucoeauHernu kK [Orosopy 4OBEPUTENbLHOMO
ynpaBneHus akTueamu huauyeckoro nuua

6.12.5. [lononHUTENbHOE cornawenve K CornaweHuio 0 NpUcoeaUHEHUN K [lOroBOpy AOBEPUTENbHOr
ynpaenexus;

6.12.6. YpegoMmneHvwe o HAMEPEHUM NepeaTbh AKTUELI B ynpasneHue;

6.12.7. YeenoMneHue o0 HaMepeHw U3bSTh U3 yNpaBneHuA AKTUBL;

6.12.8. YeepomneHue o pacTopeHun [orosopa;

6.12.9. ¥YeegomneHue o pacropxeHuy [lorosopa (BanioTHblil nopTdens);

6.12.10. YBegoMmneHue o BbIBOAE YacTh AKTUBOB;

6.12.11. OononHutensHoe cornawexuke K Jorosopy JOBEPUTENEHOMO YNPasneHns;
6.12.12. WaselyeHne o pacTopxexvy/ HenpoaneHun [lorosopa;

6.12.13. PacnopsxeHue o nepeeoge LeHHbIX Gymar/aeHexHbIX CpeacTs;

6.12.14. Axt npuema-nepegauv AKTUBOB K [Orosopy SOBERUTENLHOIC YNPaBNeHus;
6.12.15. AkT 0 NpoBeAEHWA Pac4eToB Npu pacropxernu [lorosopa;

6.12.16. YBepomneHue o NpU3HaHUK KNWEHTa KBANUMDULMPORAHHBEIM UHBECTOPOM;
6.12.17. YeepomneHue o6 OTKas3e B NPU3HaHUK KNWEHTa KBaNUUUNPOBAHHLIM WHBECTOPOM,;

6.12.18. Yeegomnenne o6 ucwiiodeHwn w3 Peectpa nuvy, NPU3HAHHBIX  KBENUMOULMPOBAHHLIMU
WHBECTOpaMK;

6.12.19. OtseT Ynpaensoweid komnaHuy Ha O6pawenune (kanoby) Knuenta;

6.12.20. 3NeKTPOHHLIA JOKYMEHT, COAepXalMil WHCOPMAUMA O BO3HWMKHOBEHWA WWNU NpeKpalyeHum
KOH(NUKTa UHTEePECOoB.

6.73. CTOpoHbl AOrOBOPUAMCL O CReaylWuX OCOBEHHOCTAX  B3aUMOAEHCTBMA  NpM
ucnonsb3loBaHun Knuentom cyHkuuonana Cucrtembl dnsa nodmeaepxdexus moxdecmeeHHocmu
dokyMeHma, co030aHHO20 Ha OyMaXHOM Hocumene, ckaH-o6paly maxko20 OOKYMeHMa,
3azpymenHoz0 Knueumowm e Cucmemy:

6.13.1. CtopoHamu saavMoaeincTana aensTcs KNueHT u Ynpaensiowas koMnanus, epxarens peectpa
B0 B3aUMOAEACTBUN HE yJacTBYeT;

6.13.2. KnueHT, ucnonbayn dyHkuuoHan CucTembl, 3arpyxaeT 8 Cucrtemy ckan-o6pai3 AOKYMEHTa,
co3faHHOro Ha ByMaxHOM HocuTene;

6.13.3. [AnA noaTEEmKAEHAA TOXASCTBEHHOCTA AOKYMEHTE, CO3AAHHOI0 Ha GymMamKHOM HOCWUTESE, CKaH-
obpasy Takoro OOKYMEHTa, 3arpyweHHoro B Cucremy, KnwueHT, wcnonbsys dyHkUmoHan CucTemsl,
roanucLIBaeT ckaH-0bpa3 QoKyMeHTa, co3gaHHoro Ha OymMaxHOM HocuTene, nocpeactsomM M3AN nyTem
BBOAA KoAa, nonyvyeHHoro w3 SMS-coofilueHwns, HanpasnedHoro Cuctemoin Ha Homep QCHOBHOMO
moGuneHoro TenedoHa KnvenTa, B cneuuansHoe none B Cucteme;

6.13.4. MomeHTOM npuema Ynpasnsiolwen KoMNaHWen O3NEKTPOHHOrO AOKYMEHTa, CO30aHHOro B
COOTBETCTBMU C NyHKTOM 6.13.3. CornalweHvs, ABNAETCA MOMEHT YCREWHOA 3arpyskv HOKYMEHTa W3
Cuctembl 8 cucTembl YNpaenawled KOMRAHWW, KOTOPBIA NOATEEPHMOAETCA NYTEM N[PUCBOSHWS
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COOTBETCTBYIOWIEro CTaTyca AOKyMeHTY 8 Cucteme, nubo nyTem Hanpasnekhus KnueHTy yepes Cuctemy
noATBEPXAAIOLEro AOKYMEHTA, nognucanHoro I,

6.14. Knuent nopaveepwaaeT W rapaHTupyeT [lposangepam, yto noGOW SONEKTPOHHLIA AOKYMEHT,
cozfanHbli KnueHTomM B COOTBETCTBUM € NYHKTOM 6.13.3. Cornawenus, Gyaet ABNATLCA AOCTOBEPHLIM U
TOWAECTBEHHbIM CKaH-06pa3omM COOTBETCTBYIOWEro AOKYMEHTAa, CO3flaHHOro Ha BymaxHoM Hocutene, W
yto Knunent eguHonuyHo OyAeT HecTM pucku nobbiX HEraTvBHbLIX NOCREACTBUW, BbI3BAHHBIX
HETOMAECTBEHHOCTBIO TaKUX SNEKTPOHHbIX JOKYMEHTOB.

6.15. CTOPOHLI AOrOBOPUNUCE, YTO TpoBaiiaeptl HE HECYT OTBETCTBEHHOCTW 33 YOLITKH, NOHECEHHbIe
KNWeHTOM B CBA3N C 33AEPKKOA UMM HEBO3IMOXHOCTBIO NEPeAaYN SNEKTPOHHBIX AOKYMEHTOB, €Cnn 3T
ABMNOCE cneacTBMEm HepaGotocnocoGHocTM CucTemel, KaHanoeB CBA3M nubo  HenpaBunsHOrO
thyHKUMOHNPOBaHUA NporpamMmHore obecnedeHus, ncnonsayemoro Knuextom,

6.16. CTOpoHBI AOrOBOPUNANCH, YTO ANS NOANUCAHUA JMEKTPOHHLIX AOKYMEHTOB € ONpEAen&HHbIMK
napameTpamu KnueHty HeoBxoAnMO NpU HANU4UK TEXHUYECKONH BOIMOXHOCTA NPOATU AONONHUTENbHYIO
nposepky nuuHocTM KnueHTa, ykalzae Koposoe cnoso B Cucteme. NudHocTe KnwueHTa npusHaeTch
noaTeep#g&HHoin u KnweswTy npegocTasnseTcs COOTBETCTRYIOWMA [OCTYN K (yHKUuAM CucTemel npu
coenageHnu Koposoro cnoea, BBEAEHHOrO MNONbL3OBATENEM B cheywansHoe none CuUcTeMel, €O
csefeHUAMU, KoTopble Buinu ykalaHs! KnMeHToOM B 3anBNeHWN HA npeaocTaBneHne AocTyna k Cucteme
unu npu akuente ogepTsl 3aKNICYUTE COTNEWEHNE UHEIM CNOCOGOM.

6.17. CTOpPOHbI MNPU3HAKIT W COrMAaWATCA, 4YTO coBnageHua Koaoeoro cnoea, BBEAEHHOro
Nonb30BaTernem B cneuuanbHoe none CUCTeMbl, CO CBeAeHWs MM, KOTOpble Obinn ykasaHel KnueHToMm B
3afBneHWn Ha NpefocTaBneHne gocTyna k Cucteme WNW Npu aKuente odepTot 3akmounTk Cornawexue
WHbIM cnocoBom, AoCTaTouHo ANA Toro, YToBbl YROCTOBEPUTLCA B TOM, YTO NOMNL30BATENb, KOTOPLIMA BBEN
Konosoe cnoeo, aenseTtca KnuexsTtom.

6.18. KnueHT nogreepxaaeT v rapaHTupyet poBaigepam, YTO OH OCBEAOMNEH O TOM, 4TO Bo W3bexaHune
BO3MOXKHOCTU noabopa Kogosoro cnasa metogom nepebopa 8 Cucteme npeaycmoTpeHbl TpeGoBaHua K
MUHUManNbHOR AnuHe Koposoro cnoBa, 00 OTCYTCTEMM NOBTOPAIOWWMXCA CUMBONOB B HEM W K
MaKCUManEHOMY YWCNY MOMBITOK €ro BBoAA, W YTo KnuewTy A0CTaTodHO yKasaHHOoro cnocoba 3awuTsl ot
noabopa Koagosoro cnoea metoRom nepebopa.

6.19. CTopoHb! QOrOBOPUNAMCH © creaywuwMUx ocoBeHHOCTAX B3auMOAEHCTBHA  NpH
ucnonb3osaHuu KnueHTom dyHKkuMOoHana CucteMbl AnA HanpasneHus obpaweHuwii (xanoG) e
pamkax desmensHocmu no dosepumensHoOMy ynpaeneHu:o:

6.19.1. CTtopoHamw B3aNMOAENCTBUA ABRAIOTCA KNueHT u Ynpasnaiowan koMmnanua, Jlepxarens peectpa
BO B3aMMOAERCTBUN HE YYacTRYET;

6.19.2. KnuenT, ucnone3sya thyHkumoHan CucTemel, 3anoNHAET B cneuuantHoi opme Tekct obpaweHns
(*anobw);

6.19.3. Ynpaenaowan KoMNaHUs roTOBUT SNEKTPOHHLIA ACKYMEHT ANA NOAMNNCAHUA U padmMeLlaeT ero B
Cucteme;

6.19.4. Knueny, ucnonbayn &yHkUMoHan CwcTemb!, MNOANWCLIBAET DNEKTPOHHBIA  QOKYMEHT,
NoAroToBNEHHLIA YNpaenaowed komnaHueid, nocpegereom M3AMN nyTem BBOAA KOAa, NONYYEHHOIO w3
SMS-cooGleHun, HanpaeneHHoro Cuctemoil Ha Homep OcHosHoro mobunsHoro TenedioHa KnueHta B
cneyuansHoe none B Cucteme;

6.19.5. MoMeHTOM npuema 3MEeKTPCHHOrD AoKyMeHTa oT KnveHTa Ynpasnawed KoMnaHWei ABnseTcA
MOMEHT YCMelWHOR 3arpyaku AOKyMEHTa u3 CucTemel B cUCTEMBI YNpaBnAlowen KoMNaHWK1, KOTOPbIA
NOATBEPXAAETCA NYTEeM NPUCBOSHWA COOTBETCTBYIOWEro cTaTyca [OoKYyMeHTY B CucTeme wu/vnu
nocpeAcTaoM HanpaeneHua Knventy Ha OcHoBHOR mMoBuneHbil TenedoH Knuenta SMS-coobuweHus,
cOopepXalero CBeaeHuA O NPUCBOEHHOM JINEeKTPOHHOMY OOKYMEHTY BXOOAWEro HoMepa v gaTk ero
NPUCB0eHNs,

6.20. CTOpOHb! AOFOBOPUNUCE © CReaywwrux OocoBEeHHOCTAX BIaUMOZEACTBUSA NPU UCNOMBIOBAHWK
KnueHdTom cyHkunoHana Caiita YK gns nognucanun SNekTpoHHbIX AokyMeHToB KnuekTom:
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6.20.1. B cnyyae ecnu KnueHnr He wucnonb3dyeT Cuctemy AnNA WMHOOPMAUKOHHO-TEXHONOMMYECKOTO
B3aUMOLEACTBAR C Ynpaenswweid komnadweid, KnwenT enpage, WCNONb3YyA COOTBETCTBYHOLLWA
dynkmonan Caita YK, noanuceisate M3 3nekTpoHHble AOKYMEHTEI, MOArOTOBNEHHBIE ANA Hero
Ynpaenawoweil koMnaHwel, B NOpAAKe, YCTAHOBMEHHOM ANA NOANUCAHWA INEKTPOHHbIX AOKYMEHTOBR B
nyHkTax 6.1. — 6.6. Cornatenus, ¢ y4eTom ocoBeHHOCTEN, NPefyCMOTPEHHBIX NOARYHKTaMKU NyHKTa 6.20
Cornawetius,

6.20.2. CTopoHamu B3anMoAenCTBUA ABNAIOTCA KnneHT ¥ Ynpaensaiowan koMmnaHus, fepxatens peectpa
BO B33aUMOAENCTBUM HE Y4aCcTBRYET.

6.20.3. Knuent, wucnons3ayAa dyHkuwonan Caita YK, nopnucbisaeT 3nekTpoHHbIA  AOKYMEHT,
foAroTOBNEHHLIA Ynpasnawwed koMmnadued, nocpeactsom N3N nytem BBOAA KOAA, NONYYEHHOTD W3
SMS-cooBweHnna, HanpasneHHoro Ynpaensawwed komnaHwew Ha Homep OCHOBHOrO mMOBMNBHOrO
TenedoHa KnueHta B cneywansHoe none Ha Cairre YK,

6.20.4. MomeHTOM Npuema DNeKTpoHHOro fokymeHTa oT KnueHTa Ynpasnsioweil koMnaHuei saenseTcs
otnpaeka KnueHTy yeeoMNEeHnA 0 COOTBETCTBYIOLEM CoBblTi HA aApEC 3NEKTPOHHON ROMTEI UNW B BUAE
SMS-coobweHuns.

6.21. CTOpOHbl AOrOBOPUNUCH, YTO MepeyeHb OJNEKTPOHHBLIX AOKYMEHTOB, koTopble MoryT GbiTb
nognucanbl Knnexntom vepes Cait YK ¢ ucnonbaoeadrem N3N, exknoyaeT cneayowmwe LOKYMEHTD!:

6.21.1. 3amsneHue ¢ npocbBoii Ha perynApHON OCHOBE NPEAOCTaBNATE packpeIBaeMy MHOPMaUUIO No
D B paspene Caitra YK «PackpbiTe MHgopMaLun»;

6.21.2. 3asBnenne c npocktboil pa3oBo HanpaBuTh packpeiBaemylo uHchopmauuio no MNA® B pasnene
Caiita YK «Packpsitue wHpopmayuu»,

7. NpaBa n obazanHocTH NpoBangepos

7.1.  Ynpasnsiowas KOMNaHus MMEET Npaeo;

7.1.1. B cnyyae HapyweHus KnuewTom ycnosuin CornaweHus BPEMEHHO NPUOCTAHOBUTE WIK
3abnoxnposaTh Ha HeonpeAenerHbl# Cpok gocTyn KnueHta k CUucteme UNK ero oTAeNbHLIM CepBuUCaM;

7.1.2. OrpannynTb AW NpekpaTUTE gocTyn Knuedta k Cucteme, ecnu xoTA Okl y ogHOro U3 [Mpoeaidpepos
€CTb NPUYKMHbI CYNTATE, YTO HaxoxaeHue KnueHta 8 CucteMe MOXET NoeAeYt 3a coBoi HebnaronpuATHee
nocneacTena 4nA Apyrux KnmexToe unu ecnu KNneHT Hapywaet ceou 00A3aTenbCTea, NPegycMoTpeHHbIe
CornaweHuem;

7.1.3. B nwGoe spema npoeoauTh npodunakTuieckue u UHbleé pabotsl B CucTeme, npexkpawars AoCTyN
KnnenTtos k Cucteme no mobbiM TEXHUHECKMM NPUYMHEM, ¢ yBejomneHnem unu 6ea Takosoro, He oTBeYan
33 BO3MOXKHBIN yLeps, NPUYNHEHHBIA 3TUMIK feicTenAMy KnvenTy,

7.1.4. B nioBoe spema WaMeHaTb cepeuchl CucTemel, nporpamMMHoe obecneyerne, Au3anH U cogepxanne
Cucrembl, ¢ ysegomnerknem KnneHtos unv 6e3 Takosoro;

7.1.5. lNepen npweMoM JNEKTPOHHLIX AOKYMEHTOB NPOBOAUTL LONOMHUTENLHYK NPOBEPKY NUYHOCTM
KnuenTa nocpeacTeoM AONONHWTENbHOro cepeuca CucTembl ANA  3aumTbl npae  Knuedta u
NPefOTBPaLLeHN MOLUEHHUYECKUX AehcTBWiA. MpW NpoBeAeHUM AaHHOW NpoBepkn KnwexTta coTpyaHuk
YnpasnAalowen KOMNaHuyU No CBOEMY YCMOTPEHUIO MOXET UCNONb30BaTh KOHTAKTHBIE AaHHble KnwewTa,
oTpaxeHHble B AHKeTe KNMeHTa, YHETHBIX U ONePaLMOHHLIX CUCTEMAX YNPaBNSIOLER KOMNAHWUK;

7.1.6. ¥Yeegomnate Knuewta nocpeacteom SMS-cooBuwjeHuili ¥ coobBLieHniA 3nekTpoHHOW nodThl O
coBbiTwax B Cucteme, B TOM YUCNE ANs NOBbILEHWS YPOBHA 6230NacHOCTH nenonbaosaina CUcTeMel;

7.1.7. OTkasatb 8 Npueme 3NEKTPOHHLIX JOKYMEHTOB:

7.1.7.1. Ecnun y Ynpaenaowei KOMNaHuM eCTb OCHOBAHWA CHUTATh, YTO TaKue QOKYMeHTkl OTNpaeneHsl oT
umeHn KnueHta Apyrum nvMUOM, B TOM YWCRE 3MOYMbILLNEHHWKOM, [aHHble OCHOBAaHWA MOryT ObiTb
Nony4eHel, B TOM YWCNE B NPOLECCE AONOAHWUTENEHON NPOBEPKN NUYHOCTU KAWeHTA, ONMCaHHOR B NyHKTe
7.1.5;
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7.1.7.2. Ecnu KNneHT 0TKa3anca oT AONOMHUTENLHOA NPOBEPKU NUYHOCTIA, ONUCAHHON B NyHKTe 7.1.5;

7.1.7.3. Echn KnneHT He npowen npoueaypy uaeHtudukaumn nubo ynpoweHHoW waeHTUuKaLuu,
OnMCcaHHYH B nyHkTe 3.3 CornalleHus;

7.1.7.4. Mo apyrum ocHoBaHuAM, onucanHeim 8 MAY v Cornawernn,

7.1.8. OTKazaTe B NPeAOCTABNEHUN BO3IMOXHOCTW NOANWCEHWA IMEKTPOHHBIX [OKYMEHTOB B Cny4ae
HENPOXOXAEHUA NONb3OBATENEM AOMONHUTENBHOK NPoBEpKA NUMHOCTH KNUeHTa, YKa3aHHOA B NyHKTe
6.16. CornallueHust;

7.1.9. Hanpaenate KnuenTy CepaucHile cooGiueHun, ecnn KnueHT, ncnonbaya dyHKkUuoHan Cuctemel, He
OTKa3ancs OT NONy4eHUs TAKUX CooBLeHW.

7.2, Q6RA3aHHOCTW YNpasnAlowWwen KoMnadun:

7.2.1. Ynpaensiowjan komnaHua obnsada sapeructpuposate Knuenta 8 Cucteme npu cobniofieHun um
yCnoBuiA, npeaycMoTpeHHbIx Cornawexsnem;

7.2.2. Ynpaensaiowas komnaHus oba3aHa OCyLLecTBNATL TeKywee ynpasneHune CucTemol, onpegensTs
COCTaB CepBUCOB CUCTEMBI, 870 CTPYKTYPY W BHELWHWA BUA;

7.3. Tlpasa un cba3zaHHocTu MNpoeaiigepos:

7.3.1. Ynpasnaowan KoMNaHUa UMeeT Npaso orpaHnuuTe NMBo NpekpatuTe JOCTYN Kk onpegeneHHbIM
thyHkuuaM CucTembl B cnyvae, ecnn KNWEHT OTKas3biBAETCA BbINONHATbL CBOM O0R3aTenbCcTRa,
npeaycMoTpeHHble CornaweHnem;

7.3.2. Nposaiigepel Bnpase npw ucnonHeHun CornaweHws PYKOBOACTBOBATLCH B CBOUX AEWCTBUAX
nHdopmaunen o Knuente, cogepxalieica 8 Cucreme;

7.3.3. MNpoeaiaepe 06A3aHLI OCYWECTBNATL 00paloTky NepcoHanbHBIX AaHHLIX KNneHTa B COOTBETCTBUM
€ nonoxeHuamin 3akoHa Ne152;

7.3.4. Npoeaipepsl 0683aHbl NPUHUMATE B 0DPabOTKY KOPPEKTHO NOAAHHBIE DNEKTPOHHBIE LOKYMEHTEI,
BECTW U XPaHWUTb 2PXMBEI 3NEKTPOHHBIX AOKYMEHTOB CUCTEMBI B COOTBETCTEUW C NOPALKOM U CPOKamu,
YCTAHOBAEHHbIMW A8 AHANOTUYHLIX AOKYMEHTOB Ha GyMaKHbIX HOCUTENSAX;

7.3.5. MNpoeafgepsl 06s3aHbl He npeanpuHUMaTh ASRCTBUA, cnocobHbIX HaHecT ywept KnuedTy
BCNEACTENE UCNONL3CBaHUA CUCTeMbl;

7.3.6. B cny4ae oGHapyXeHWs BO3IMOXHBIX yrpo3 GesonacHocT Cuctembl, MpoBanaepbl oBA3yloTCA
HE3aME[NNTENbHO W3BELLATb O HUX APYT Apyra W KnueHTa ANA NPUHATUS COrNacoBaHHbIX Mep NO 3alyuTe.

8. KoHdmaeHumansHOCTL M 6e30nacHoOCTL

B.1. B otHowenwn UHdopmayuy koHdnaeHuwaneHoro xapakrepa Nposaigeps 06a3yoTeh cobnogath
KokthuaeHUManbHOCTE WHchopmaLuu,

8.2, 3a nepepiady KnueHntom WHbopmayun KoHPUAEHUWANBEHOMD XapakTeépa, B TOM YACNE CBOUX
NepcoHanbHeBIX AaHHbLIX, TPETsUM NuLaM MNposaiigepsl 0TBETCTBEHHOCTN HE HECYT.

8.3. CropoHsl 06A3aHbl NPUHAMaTE BCe HeoBXoguMble Mepel No obecneveHnio 6e30NacHOCTY U 3aluTe
uHchopMaLun, AyTeHTuUKaUMOHHBIX AaHHbIX K 1311, JoKyMeHToB, O6MeH KOTOpEIMM OCYLLecTBARETCA
nocpeacTeom CuUcTembl, UNi KoTopbie AccTynHel CTopoHam B ceBsian ¢ UCnonb3osaHuem CucTems anA
NPEROCTARNEHUA YCyT.

8.4, [lonb3ceatens 00s3aH CaMOCTORTENLHO RPUHUMAaTL BCE HeoDXOOWMBIE MEpbl N0 COXPEHEHWHD
KoHdbwnaeHUManbHOCTH  MHGOPMAUKW, NPEfoTEPaWEHU0 HECAHKUMOHWPOBAHHOMO WMCRONB30BaHUA W
3alyUTE CBOMX AYTEHTUMUKALMOHHBIX AaHHBIX W/unwu N3N 0T HeCaHKUWOHUMPOBAHHOMe A0CTYNA CO CTOPOHLI
TpeTeux nuuU. Monbaceatent 0BA3yeTCA He coolWaTh cBOW AYTEHTUDKUKAUWOHHLIE AaHHele n/unn N3N
TPETEUM NULAM.
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8.5. [Mpoeailaepbl He HeCYT OTBETCTREHHOCTL 3a yWwepd, NpuiMHeHHBIR KNnueHTy B cnyvyae HapyLiexns
KonthuaeHunansHocTU AyTeHTUUKALMOHHBIX AaHHBIX w/iunu N30 KnuweHTom, A0 MOMEHTAa NOCTYNNEHNA
oT KnueHTa v NonyyYeHuA YNpaenalweid KoMNaHWeR Hagnexawero yeegoMNesna 0 KomnpoMeTalum, B
COOTBETCTBUM € NyHKTOM 4.2.4. CornaleHus,

8.6. B cnyyae BO3ZHMKHOBEHMA y YNPaBMAIOWEA KOMNAHWM NOAC3IPEHWIA O HECEHKUMOHUPOBAHHOM
poctyne (NONLITKE HECaHKUMOHWPOBAHHOID AOCTYNa) TPeTbWUX MUY K y4eTHoW 3anucu KnueHta c
UCMONL30BaHNMEM AYTEHTM(WKALMOHHBIX AaHHbIX Takoro KnueHTa, Ynpasnsiowas KOMNaHus Bnpase
BpeMeHHO GnoKMpoBaTe WNW ASaKTMBMPORATL MAEHTWMUKATOP AOCTYNa, BXOAAWMX B COCTAB TaKMX
AyYTEeHTUDMKaUUOHHSIX AaHHBIX, C He3aMeanuTeNnbHbIM yBeoMAeHneM 06 atom KnuenTta

8.7. ¥Ynpasnswwasn koMNaHWA Bnpase B nboe Bpems 6e3 AONONHUTENLHOTS aApPEeCHOro YBEAOMINEHUA
KnueHTta paspabaToiBaTe U BBOAUTL B ASACTBUE ACNONHATENLHBIE Mepbl 5E30NacCHOCTY UCNONL30BAHKA
Cucrembl. O BB&ASHMW Takux AONONHWTENEHbIX Mep Ge3onacHocT W geicTeuAx KnueHTa B CBA3W C
BEE/IEHNEM TaKkuX Mep (ecnu 3To NPUMEHWMO) YNPaBnsowas KOMNaHus pasmewaeT yseAoMNeHwe Ha
Caiire YK.

8.8. KnueHT yseaoMneH o TOM, YTO TeXHWYECKUe CPeacTBa, UCNoNk3yeMble UM ANA B3aUMOAERCTBUA C
CucTemoil, He BXOAAT B rpaHuLibl KOPNOPaTUBHON WHPOPMALIMOHHOR CUCTEMEI YNPaBNAIOLER KOMRaHMN.
MNpw atom ans ofecneusHWA koHGUASHLMANEHOCTY WHIOPMAaLIMOHHOrO oOMeHa NPy B3aUMOAEACTBUN ©
Cuctemoil ucnonesylotca npotokon SSUTLS (ypoeeHb 3awmuwé@HHelx coxkeTos/ Ge3onacHocTb
TPaHCNOPTHOrO YPOBHA).

8.9. KnWeHT CaMOCTOATENBHO HECET OTBETCTBEHHOCTL 3a GEe30NacHOCTL TEXHUYECKOro YCTPOMCTBA,
KOTOPOE OH UCNONb3yeT ANA MONy4YeHUs KOAoB, oTnpasnaembix Cuctemoit B Buae SMS-cooblleHua Ha
Homep OcHoBHOrO MoBuneHore TenedoHa KnueHTa B pamkax B3aumopedcTsus CTOPOH npw
UcnonbaoBaHuu CUCTEMBL.

9. OrBeTcTBEHHOCTb CTOPOH

9.1. [posaifeptl He HECYT OTBETCTBEHHOCTU 33 yObiTKM, NOHECEHHble KNUEHTOM, WNK yNyLWEHHYIO
Buirogy KnuexTa B CBA3W C 334ePKKOiA UNKU HEBOIMOXHOCTLIO Nepeaaun 3NeKTPOHHbIX AOKYMEHTOB, eCni
3To0 mBwnock cneactewem HepaforocnocoBHocTM CuCTeMbl, KaHanos cBA3u Nubo HenpaBwnLHOro
thYHKLUMOHUPOBAHUA NPOrPaMMHOro obecnederns, ucnonssyemoro KNMEHTOM, a Talkke B cnydvae oTkasa B
npueme INeKTPOHHBIX AOKYMEHTOB, MO OCHOBAHUSAM, NPEAYCMOTPEHHBIM B CornaleHuy.

9.2, MMpu BbiNONHEHWX onepauuin Ha OCHOBAHWW NONYYEHHLIX JDNEKTPOHHbIX AokymeHToB KnueHTa
MpoBaiinepbl He HecyT OTBETCTREHHOCTW 33 AOCTOBEPHOCTE M NPaBUNbLHOCTL WHPOPMAELIUY, YKa3aHHOW B
ONeKTpoHHLIX JOKYMeHTax KnueHTa, npu yCRoBUW NOATBEPXAEHNA NOSNKMHHOCTW M3 B nekTpoHHOM
OCKYMeHTe. PUCKM BO3HWKHOBEHWS HeDnaronpusTHLIX NOCNeACTBYWA B CBA3W C HapyweHuem Knuentom
KOHDVAEHUMANBHOCTU UCNONB30BaHWA NepcodanbHoro napona (password) wunu N3N u uichopmauwn,
neoBxoguMoi Ana nogknoYeHus k Cucteme, nexar Ha KnuenTe.

9.3. [poBaiaepbl He HecyT OTBETCTBEHHOCTW 3a MOCNEACTBUA, BO3HMKWMWE B pe3ynbyarte TOorg, yto
KnveHT He 03HaKOMWNACA WNK HECBOEBPEMEHHO O3IHAKOMUIICH €O CTaTycaMu 3NeKTPOHHbIX AOKYMEHTOB U
yBepomneHuamu 8 Cucteme.

9.4. Mpoeaiigepsl He HeCyT OTBETCTBEHHOCTU nepen KnueHTOM 3a yBbiTKM, NPUYMHEHUE KOTOPbIX
ABUNOCb PE3yNbLTATOM HeucnonHeHus nubo HeHapnexawero ucnonHeHun Knuentom obasaTenscTe no
Cornawwenuio.

9.5,  CTopoHbt He HecyT OTBETCTBEHHOCTH 3a HeucrnonHeHwe Nubo HeHaanexallee NCNONHEHWE CBOUX
oGna3atenscTe No COrnaweHunio, ecnu oHO BbI3BaHO AeicTBUEM OOGCTORTENLCTB HENpPeoAcnUMON CUnel
(dhopec-mankop), NPensTCTBYHOWUX ucnonHeHuto obA3atenscte kakoi-nubBo ua CropoH. K Takum
oGcroatenbcTeaM CTOPOHBI B TOM 4WcCnie OTHOCAT AEACTBWA OPraHoB FOCYA3pPCTBEHHON BNACTH U
ynpasneHun, Aeiicteun baHka Poccun, AeACTBUS WHOCTPaHHbIX OPraHOB rOCYAapPCTBEHHON BAACTW W
YNpasneHnn, MHOCTPaHHLIX, MEXQYHAPOAHbIX U MEXrOCYAAPCTEEHHbLIX OpraHnsaumnii 1 obbeauHeHvii B
TOM YMCne, HO He orpaHuduaanck, Council of the European Union, HM Treasury, Office of Foreign Asset
Control, cBazaHHble C BBEJSHMEM CaHKUWA Y WHLIX OFpaHWYeHUd B TOM YWCAie B OTHoweHWK CTOPOH,
RpotheCcCMOHANBHEIX KOHCYNBETAHTOB W ayauTopoe CTOpPoH W ux addunuposaHHbiX Nul, CyL|EeCTBEHHO
yXyOowawwuwe YCNOBWA  BeINONHEeHWA obR\3aTensCts UMW Aenaiolue  HEBO3IMOXHBIM - nubo
HecBoeBpeMeHHsIM ncnonHeHue CtopoHami ceoux obsaaTenbeTs no CornawweHnto.
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9.6. CTOpOHL! AOroBOPUNUCL, 4YTO KNMEHT HeceT OTBETCTBEHHOCTL 3@ YOLITKW, MTOHEeCeHHLIe
NposaiaepamMu B8 CBA3W C HapyweHuem KnWeHTOM 3asepeHwi ¥ rapaHTwi, AaHHbix Knuentom B
CornaleHnm, BKNIOYas, HO He OTPaHUYKMBAACH YKa3aHHLIMU B NyHKTE 6.14. CornalueHus.

10. PacTopxeHue U uameHeHue CornaweHun

10.1. KNUeHT CaMOCTORTENbHO OTCASXKWBAET U3MEHEHWA W gononHenws 8 CornaweHun B Cucreme.
MNposailnepsl, nocne pasmeweHna B Cucteme MameHeHwd B CoOrnalseHun unv HOBOW pPeaakuvu
CornaweHus, He oBa3aHk! AONCNHUTENbHO WHopMUpoBaTL KnueHTa 06 W3MEHEHWAX U AONONHEHWAX,
BHECEHHLIX B CornatweHue.

10.2. B cny4ae Hecornacwf KnueHTa ¢ BHeceHHsimu [Mpoeainfepamn nameHeHnamiu Cornawtervs, Knvedt
BnpaBe B 0AHOCTOPOHHEM NOPAGKE OTKA3ATBEGA OT UCNONHEHUs CorNalleHus, u B TOM YUCNe OTKa3aTbeA
o7 pervcrpaunu 8 CUcTeMe, HanpasBue B aApec YNPaBnAKLLEHA KOMNaHUM COOTBETCTBYIOLLES 3aABNeHne
Ha GymMamHOM HOCWTENE MNW € MCNONeB3oBaHmeM CUCTEMBI, BCMKU TAKas BO3IMOXKHOCTL MpeAyCMOTpeHa
Cucremon.

10.3. MpoBaligepkl BNpaee OTKa3aTbCA OT UCNONHeHUA COrnaweHns & 0QHOCTOPOHHEM BHecyaeGHOM
nopagke, yeepomue Knuenta 3a 5 (IMatb) pabounx gHel Ao Aatel pacTopieHua Cornawiexvs, ecnm UHoR
CPOK HE YCTaHOBNEH HONONHUTENBHBIM cornaweruem CTopoH.

11. NpumMeHsieMoe 3aKOHOQATENLCTBO U pa3petleHne CNopoB

11.1. Mo BCemM BoONpocam, He yperynupoeaHHbiM CornaweHnem, CTOpOHbl PYKOBROACTBYIOTCA
3akoHO4aTeNLCTBOM.

11.2. B cnyyae BO3HUKHOBEHUA mMoBbIX CNOPOB WNW Pa3HOrNacuii, CBA3AHHLIX C WCNONMHEHWEM
Cornawenun, KnueHT v MNpoeangepst ByAyT No BOIMOXHOCTH pa3pellaTts UX NyTEM NEPEroBOpPoB.

11.3. Qo nepegaun cnopa B cyd JomkeH ObiTe coOnoaed npeTeH3ueoHHLIA nopsaok. lMpeTedaus,
aapecosanHan Mposaiigepam (ganee - TIPeTEH3WA), HaNPaBNRETCA B NUCEMEHHOM BUAE NO ajpecy:
123112, Poccun, r. Mockea, Hab. MpecHeHckan, A.10, ctpoeHme 1, atax 38, nomellgHne L. TIpeTeHsus,
agpecosaHHan KnueHTy, HanpaenaeTca no agpecy KnueHTa, ykasaHHomy B Cucteme.

11.4. Cpok gnfa oTeeTa Ha lNpetenanio coctaenneT 20 (deaguats) paboyux gHer C 48Tkl 8€ NONYYeHus.

11.5. B cnyyae, ecnu CTOPOHamM He yAaCTCA pa3peluuTb BO3HWKWMWE CROpbl W PasHOrNacus nyTem
neperoBopos, TO OHU NOANEXAT Pa3pPeLUeHMIO B CyAe B COOTBETCTBMN C 3aKOHOAATENLCTBOM.

11.6. CTOPOHBI AOFrOBOPUNUCH, YTO BbLINWMCKK W3 CucTembl, JNEKTPOHHOrO XypHana, nor-gannos,
aNeKTPOHHbIX 633 AaHHbIX, TPOTOKOROB COERUHEHWW, apXMBOB JNEKTPOHHBIX ACKYMEHTOB U ApYrUX
AOKYMEHTOB, NPeaocTaBNeHHBIE B KOMNETEHTHLIE OpraHel B ANEKTPOHHOM BUAE, ABNAIOTCA NPUTOAHBIMU 1
[OCTATOMHBIMM  GAA NPEABLABNEHUSA MNPU  paspelleHny KOHAWUKTHBIX CUTyauun wunu Ccnopoe B
focyaefHOM nopAaKke WWnu cyae, rocyAapcTBEHHBIX N MYHWLMNANLHBIX OPraHax, WHbIX opraHusaLunx,
[oxa3zaTenscTeamy dakTa, Aatkl, BpeMeHw goctyna KnwesTa k Cucteme, AokasaTensLCcTBaMu NoANUcaHna
ONEeKTPOKHBIX AOKYMEHTOB C Wcnonb3oBaHvem M3, a Talcke A0KA3aTenkCTeoM coflepwaHwa
INEeKTPOHHEIX AOKYMEHTOB.

71.7. CmopoHb! dozosopunuck 0 cnedyrowemM nopsdxke esaumodelicmeus npu paspetieHuu
KOHAUKMHALIX cumyatuill, cealadHLIX ¢ NpuMeHeHuem 3I1:

11.7.1. Qna pa3spelueHUa KOHMNUKTHBIX CUTYaUWil, CBR3AHHLIX ¢ NpumeHeHnem K3, B Tom yucne ¢
nogTeep¥aeHuem nognuHLEoCTU K31 B 3nexTpoHHbIX fOKYyMeHTax, Ynpasnsiowan koMmnaHus obpawaeTtca
B YaocTtoBepaiowmii LUEHTP, BLINYCTUBWMWA CepTU(UKAT KNIOYSA NPOBEPKW SNEKTPOHHOW NOANMCU Ha
YNOMHOMOYEHHLIX NpPeAcTaBuTENed YnpaensAowen KoMnaHuw, ANSA NPOBEAEHUS MEPONPUATUA no
noaTeepwaeHnio nognuHHocT  K3I  corpacHo MeTogWKe, ORWCaHHOW B pernamedTe  3Toro
YpocToeepsiowero LeHTpa.

11.7.2. Ona pa3pelleHna KOHNUKTHLIX cUTYauui, cBA3aMHbIX ¢ npumeHenuem 30N, B8 Tom vucne ¢
noaTeepxaeHuem RoAnnHHocTM M3M B InekTpodHeIX pokyMmeHTax, CTOpoHbl cHadana neiTawTca
paspelinTb KOH(AWKTHYI0 cutyauuio B gocyaebHOM npeTteHsuonHom nopagke. Knuedt, utobe
WHULMWNPOBaTE PACCMOTREHNE KOHDTMKTHON CUTYaLWW, ACMKEH HaNPasUTb YNpaensiowei komnasun Ha
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GymaXHOM HOCWTENe 3asBneHWe, COCTABNEHHOE B  MPOU3BONbHOW  hopMe,  RoAnucaHHoe
co6eTBeHHOpYYHON Noanuckle KnuenTa.

11.7.3. B 3asBneHun LomkHO BbITh yKa3aHo: hamunus, ums, otdyecTeo KnueHTa; onucanue TpeGoBaHuii
KnueHta » OGCTOATENLCTE CAYWWMBLIETOCS C YKa3aHWEM pasmepa NpUYUHEHHoro yulepba, npu ero
Hanu4uK; aata n Homep ocnapusaemoro 3[4, ecnu aaseneklue kacaetcA JM; UHbIE CBEAEHUA, UMEKLLnE
OTHOWEHWE K CYTW 3amBNEeHWN NPU WX Hanu4uW, NoYTOBbI aapec, Ha koTopelil HeoGxogumo Gyaet
HanpasuTk OTBET.

11.7.4. Ynpasnawowan koMnaHus B TeyeHne 10 (aecatv) pabGouux AHER C AATbl NONYHEHWS 3aABNEHUA
PAcCMATPUBAeT 3anBneHne U NpoBepReT yKkasaHHbIe B HeM o0BCToATeNbCTBa, W HanpaenseT KnueHTy Ha
afpec, YyKkasaHHbIA B 3aABNeHWWM, COCTaBneHHoe B NPOW3BONLHOA dhopme W  NOANWUCAHHOE
YNONHOMOYEHHEIM NUUOM Ha OGyMaxHOM HOCUTENe YBEAOMNEHWEe O PpesynbTaTax PacCMOTPEHUR
3ananeHun Knventa u 06 ero yaoBneTBOpPEHUNA UMK OTKA3e B YAOBNETBOPEHWW C 060CHOBAHNEM NMPUYUHBI
oTKa3a.

11.7.5. KoHdnMKTHAA cuTyauua NPU3HaeTCA paspeleHHo B cnydae, ecnu KNWeWT y[OBRETBOpEH
WHOpMaLUWe, coaepialleica B yeeA0MNEHUN YNPABNSIOWEA KOMNAHUKN, U HE UMEET K HEMY NPETeH3uA.
B atom cnyuyae CTopoHbl oopMAAIOT pelenvie o6 yperynuposaHum KOHMNUKTHOR cuTyauun. PeweHne
cocTaenAeTcA Ynpaenaiowei xoMmnaHwed B Npow3BonbHOR cdopme B BuAe AOKyMeHTa Ha GymamHom
HOCUTENe W BbIAAETCA MO OQHOMY 3K3eMnNApy kKawgoW CTopoHe. PelleHne noanucbiBaeTCA
YNONHOMOUYEHHBLIM AULIOM YNPaBRAIOLWENA KOMNSHUW,

11.7.6. B cnyyae, ecnu CTOpOHam He yAanochb paspelwuTb KOHMAUKTHYI0 CUTYauuvulo B NOpRAke,
onucadHom B nyHkTax 11.7.2. — 11.7.5. CornaweHun, KnueHt He noagHee § (naTh) pabounx AHew ¢
MOMEHTa NoNy4seHus OT Ynpaensaowen KOMNaHWW YBeAOMNEHWA HanpaenAeT Ynpaensolwen KoMnaHu
Ha BymaXkHOM HOCUTENe 3afABNeHUe O CBOEM HECOrNacun C OTKA30M B YROBNETBOPEHWUN €ro 2ansneHns,
COCTEBNEHHOE B Npov3ROnbHOA copme, nognucaHHoe cobCTBEHHOPYMHOR nognuceid Knnewta, ¢
TpeGoeannem o hopMupoBaHUn JKCNEPTHONR KOMUCCUU.

11.7.7. B cocTaB IKCNEPTHON KOMMUCCMW AOMKHLI BXOAWTL NPEACTaBUTENM YNPaBRSAIOWEHA KOMNaHWW.
MpeacTaBuTeNs YNpaensiowen KOMNaHNA MOXeT GbiTb, Kak paBoTHUKOM YNpaBnalowen KOMNaHuW, Tak u
paBGoOTHUKOM WHOW OPraHn3aumm, YNonHOMOUYEeHHbIM YNpaensiowwen KoMnaHuen Hagnexawum obpaaom. K
paBoTe 3kcnNepTHON KOMUCCUM MOTYT NPUBNEKATLCA HE3ABUCUMBIE 3KCNEPTLI.

11.7.8. B 3anBneHuu KnueHTa o Hecornacuu ¢ OTKa3oM B YAOBNETBOPEHUN NpeTeHaun n TpeGosaHuem o
thOpMUPOBaHUM IKCNEPTHOM KOMWCCUK BOMKHO ObITh YKa3aHO:

a) thamununa, UMa, oTyecTeo KnueHra,
b) oBocHoeaHne TpeboBaHuA o hopMuUpoBaHuK JKCNEPTHON KOMUCCUW;
c) NoYTOBbLIA aapec, Ha KOToPbLIA Heobxoaumo ByaeT HanpasuTe OTBET.

K sasBnenno KnueHTa npuknaaeisaoTca COOTEETCTBYIIOLWWE AOKYMEHTEI U Matepuansl.

11.7.9., 3anABneHve nognucelBaeTcs CcoGCTREHHOPY4YHOR noanuceky KAvenTa W nepepaeTch
Ynpaenawwen kxomnaiun cnocobom, NOATBEPXGAIWWUM BPYHEHWE KOPPECTIOHAEHLIMIA.

11.7.10. Mocne nonyyeHwA YRpaensAwwend KkoMnaHwehd 3aseneHuA © Hecornacuu Knuedta c
OTKA30M B YAOBNETBOPEHUK NpeTeHsun u TpeboBaHueM O (POPMUPOBAHWMKM IJKCMEPTHOM KOMWCCUK,
Yy4acTBYIOWUMY B paspelleHi KOHMAWKTHOW CUTYauun B CPOKW, NPERYCMOTPEHHBIE BHYTPEHHUMU
LOKYMEHTaMu Ynpasnsiowed koMnaHu, aonxHa Bbits cchopmMupoBana SKcnepTHaA KOMUCCHA.

11.7.11. Ynpaenawwan KoMnaHus Hanpaenset KnueHTy Ha agpec, yKasaHHoid B
COOTBETCTBYIOLLEM IAABNEHNM, YBEAOMNEHWE O pe3ynbTaTax PacCMOTPEHUS 3asBNEHUS, COCTABMNEHHOE B
NPOKM3BONBbHOA OPME, NOAMUCAHHOE YNONHOMOYEHHBIM NWUOM W COAepXallee pelynbTaThl
paccMoTPeHnA 3asBneHns KnueHTa W nepeveHb JOKYMEHTOB UM MaTepuanos, KOTOpbie AOMKEH
npeacTasuTe KNWEHT ANS paccMOTPeHUs IKCNEepTHOW KOMWUCCHMER KOHGNWKTHOR CUTyauuu, ecnu Takue
AOKYMEHTHI He GbINW NPeoCTABNEHbI PAHEE.
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11.7.32. JKCnepTHasA KOMWCCUA paccMaTpueaeT KOHMMUKTHYIO CHUTYauMic Ha TeppuTopuun
Ynpaensiowei komnaHun, Bee [OKYMEHTEI U MaTepranbl, HeoOxoAUMbIE ANA PACCMOTPEHUA KOH(PANKTHOM
CUTYauuu 1 3anpolleHHble Ynpasnaioweli komnanued y KnweHta, gonxHsl ObiTk HanpaeneHs! KnneHtom
Ha afpec MECTOHaxXOKAEHUR YNpaBnAIcLEeR KOMNaHUK.

11.7.13. YNpaenawowan KoMNaHua MOXET o0patuTecs K ONepaTopy, OcyLWecTBNAIOLWEMY PACChINKY
SMS-coolLeHnih c KogamMy NOSTEEMKLAEHWUS, C LENbIo NOATEEDKAERNA HOCTABKN COOTBETCTBYOWMX SMS-
coobuwennii. O pernaMeHTUPOBaHHBIX ONEPATOPOM CpOKax MpOBEAEHUR Takux MEpPONpUATUR
YnpaBnAwoLan KOMAaHNA UHGIOPMUPYET DKCNEPTHYIO KOMUCCUI).

11.7.14. 3KcnepTHanA KOMUCCUA BNpaBe 3anpockTk ¥ KnuexTa, a KnueHT, cooTBeTCTBeHHO, 06A3aH
NPenocTaBUTL  JKCNEPTHOR  KOMUCCUM  JOKYMeHTanbHO 0GOCHOBaHHble OObACHeHWa W (Mnn)
AOKa3aTenbLCTBa NO KAKAOMY BORPOCY, W3NOXEHHOMY B 3asiBNeHUN.

11.7.15. JkcnepTHas Komuccuss Bnpase 3atpeboeate or CropoH, a CTopoHbl 0GA3aHbI
NPeaocTaBuTh AOCKYMEHTbI, BELUeCTBeHHblE WNW WHbIe AOKa3aTenbCTBa, KoTopble Heobxofuwmbl Ans
BCECTOPOHHEro PaccMOTPEHNA KOHDAKTHON CUTYaLMu.

11.7.16. JKcnepTHan KoMmuccusa Bnpase 3aTtpeBosare of CTOPOH NPUBIEYEHUE HEIABUCUMbIX
3KCNepToB.
11.7.17. JKCNepTHan KOMUCCUA paccMaTpUBaeT KOH(NWKTHbIE CUTYauuW, CBs3aHHble C

TIOANUHHOCTBI0 JNEKTPOHHOrO AoKyMEeHTa wunn 31, pPyKOBOACTBYACL AAHHBIMM W3 INEKTPOHHOro
HypHana, a Talke AOKyMeHTaMK, NONyYeHHbIMK €10 NO pesynbTaTam obpalleHns Kk onepaTopy pacceINKK
SMS-coobuweHuii,

11.7.18. PaccMoTpeHue cnopa RpOM3BOAWTCA OKCNEPTHOW KOMWCCWEN Ha OCHOBaHUW BCEX
NpesocTaBNeHHbIX JOKYMEHTOB U JOKa3aTenbeTs.

11.7.19. BbiBogbl, K KOTOpbIM MpuWNa JKCNEepTHaA KOMWCCWUA, OOMKHBI OCHOBBIBATBCA HA
rpegocTasneHHblx CTOpoHaMu AOKYMEHTax W matepuanax M He JOMKHEI OCHOBbLIBATBCA HAa
npeanonoXeHusx. JKCNEPTHAA KOMWUCCUA B paMkax paccMoTpeHusa 3assnexnA Knuedta ve obaszana
BLIXOAWTL 3a pamky TpeOoBaHwi, M3noXkeHHbiX B 3amenedny Knvedta, v BnpaBe HE MCNONbL3OBATH
MHOPMaUWID U CBEAeHWA, KOTOPLIE HE CDAEPHATCA B HOKYMEHTAX W Martepuanax, NpefocTaBneHHbIX
CropoHamu, He 3aBUCUMO OT TOro MOTYT NV Takas WHMOPMALIKA 1 CBEASHNA 0Ka3aTk BIWAHWE Ha BbIBOAbI
SKCNEPTHOM KOMWCCUU.

11.7.20. CropoHbl 0bsasaHbl cnocobeTeoBaTe paboTe JKCNEPTHOR KOMUCCUW W CBOEBPEMEHHO
NpefocTaBnsATh BCe HeoDXxoAUMBbIE AOKYMEHTEI N MaTepuansl.

11.7.21. Mo utoram paboTbl 3KCNEpPTHOW KOMUCCKW COCTaBNAETCR akT B 2 ([Byx) aksemnnapax,
KoTOpPbIfA othopmnaeTcA Ha Gymare U NOANMCHIBAETCH BCEMA YNESHamMKU IKCNEPTHOW komuccun. B akte B
ofn3aTensHOM NOPAAKE OTpaXaeTcs CNeayLwan nHPopMaLWa:

a) DaTa U MECTO COCTaBNEHUN aKTa;
b) LAaTa U BpeMs Hayana u oKoHYaHnA paboTel AKCNepTHOM KOMUCCUN,
c) COCTaB JKCNEpTHOW KOMMCCUM C yKajaHuem amunuii, uMmeH, OT4ecTs, MmecT paboTsl,

3aHWMBEEMbIX JOMKHOCTElN, UCNONHNAEMBIX NPU oBMeHe 3NeKTPOHHBIMU AOKYMEHTaMKU (DYHKLIMOHAMBHDIX
pOnen, KOHTAKTHOR UHOPMAELIMK N KBANUEMKALUK YNEHOB JKCNEPTHOH KOMUCCUK (ECNU NPUMEHWUMO);

d) CyTb KOH(PNWKTHOW CUTyaLnu;

e) KOnWK 3anBneHnii KnueHTa,

f) nepedeHb AOKYMEHTOB W MaTepuanos, NPpeAoCTaBneHHbIXx CTopoHamu;

a) YCTaHOBNEHHbIe JKCNepTHON KoMUCcCHeR tharTuueckne obcToaTenscTaa;

h) MEPOTIPUATHUA, NPOBOAUMBIE IKCNEPTHOR KOMWCCUERA ANA YCTAHOBNEHWA Hanu{us, NPULKH

BO3HUKHOBEHMA U NOCNEACTBUIA BO3HUKLWEA KOH(PNUKTHOW CUTYaLMUK, C YKa3aHWEM AaTkl, BpEMeHY U MecTa
WX NPOBEAEHNSR;

i) BbIBOALI, B TOM Yncne 06 060CHOBAHHOCTN UNW HeOBOCHOBaHHOCTU NPETeH3UN 3anBuUTens, & TOM
yucre npusuHeHHoro ylepba, Npu ero Hanuuuu, O BUHOBHOCTWM MMM HEBUHOBHOCTM TOW WNAWM WHOM
CTOpOHLI, NOASTMHHOCTY ocnapueaemoro 3, u T.4.;

i) OCHOBAaHWA, KOTOPLIE NOCAYXUNYU A4NA DOPMUPOBaHWA BbIBOAOE;

k) NPUHATHIE PelWeHnsl W NpegnuckiBaeMele CTOpoHaM [edCTBUS, B TOM YACNE O BO3MELLEHUK
NPUYUHEHHOro peanbHoro yulepba;

)} WHble 0BCTOATENLCTEA NPU HANUYUMK;
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m) NOANMCK Beex UneHoB DKCMEPTHOM KOMUCCUM, & Takke NPUBREYEHHBIX e akcnepTos (ecnv
NPUBAEKANKCE).

11.7.22. OgvH aKk3eMUIIp aKTa YnpasnsAwlwana KomnaHus HanpasnaAer KnueHTy no agpecy,
yKa3aHHOMY B ero 3ansneHuu ¢ TpeboBarnem o PopMUPOBAHNN JKCNEepTHON KOMUCTUN.

11.7.23. Mo ofpaweHuto NOOr0 W3 uYNEHOB OIKCNEPTHOW KOMUCCUK MOXET 6biTb  BbifAHA
33BEpPeHHan KoNust aKTa.

11.7.24. KoHbnukrHan cUTYaLns Npy3HaeTCs PaspelleHHon no wuToram pabotel JkcnepTHOW
KOMUCCMH, ecnu CTOpOHb! YAOBNETEOPEHEI BbIBOAAMM, NOMYUYEHHBIMM DKCNEPTHOA KOMUCCHER, U He
MMEIOT NPETEH3N B CBA3VN C pa3pelaeMoi KOH(NMKTHON cuTyaLmed.

11.7.25. B cnyuae ecnu KOHNUKTHAR CUTYauus NPUSHAETCA paspelUeHHON, Ynpasnawwan
KOMNAHUA OhopPMAAET pelenne 06 yperynupoBaHun KOH(NNKTHON CUTYaLIMA. Pelwenne cocTaBnseTca
Ynpaensiowed KoMmnaHuei# B Npou3sonbHoh ¢opme B BUAE AOKYMEHTa Ha GymanHom Hocutens W
BbIJAETCA NO OAHOMY 3K3eMNNAPY kaxaoh CtopoHe. PeweHue NoaNUCHIBAETCA YNOAHOMO4YEHHBIM NULIOM
Ynpaenaowed KOMNaHUA.

11.7.26. CTOpOHL! AOrOBOPUNUCH, YTO aKT SKCNEpTHOW KOMUCCUU RBNRETCA OKOHYaTenbHbIM U
NEpecMOTPy He NOANeXUT. A Talke YTO peleHue, otbopMIeHHoe B COOTBETCTBUN C NYHKTOM 10.7.25.
Cornaluenus, ssnseTcA obnazatenbHbiM AnA CTopoH. CTopoHbl 00A3aHbl UCNONHATE PeLeHUE B
YCTEHOBNEHHLIE B TAKOM pelIeHUu CPOKU.

11.7.27. Ecnu no uroram pa3bopa KOHMUKTHBIX CUTYaUNi, KOHANKTHAA cuTyauws, Cnop wunu
pasHornacue OCT3eTCA NONHOCTLID UNW YacTWHHO HeyperynupoBaHHbIMW, CropoHbl BNpaee nepeaate
HeyperynvpoBaHHbIA Cnop W Pa3HOmacus ANA  PacCMOTPeHWA B CyR B COOTBETCTBMM C
3akoHoAaTensLCTEBOM.

12. 3aknwuuTenbHbie NONOKeHUA

12.1. Ecrnv 0aHO NN HeckonbKo nonoxeHuin Cornaluenns SyayT NpuaHakHbl HEAENCTBUTENEHBLIMK UNK He
UMEIOLLMMY HOPUANYECKOH CUAbl, OCTanbHble NONOXeHUA COornaweHUs NPU3HaIoTCA ASWCTBYIOLIMMU V
OCTalOTCH B CUNE.

12.2. Ynpasnaowan xomAakuss. B auue MeHepanbHoro Awpektopa OiognHa Ceprea leHHagbesuya,
AeicTBYIOWEr0 Ha OCHOFaHWW YcTabe, [IOATBepKAaeT, 4T caenana nybrindHyio ohepTy 3akmiouuTs

Cornaliesne CoBMeCTHd c/epkaTenem paecTpa.

pa, B nuue lexepanbHoro aupektopa Ecaynkoeoi Tatbadbl CTaHMCNasoBHbI,
_pbaTEEpXAaeT, YTo cgenan nybnuuxyio othepty 3aKMOYNTE
KOMMaHuen.
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